HEROTEL 15% VAT change in Sage One (SA) and HeroTill

From 1 April 2018, South Africa’s VAT should be increased from 14% to 15%.

According to the ‘Time of Supply’ rules stipulated in Section 9 of the VAT Act,
transactions that occur on or after 1 April will be subject to the new 15% rate.
Any purchases that are completed before 1 April but refunded after 1 April,
should be refunded at the 14% rate, which should be reflected in the credit note.
For contracts that came into effect before 1 April but will continue after 1 April,
an apportionment must be applied.

The correct VAT to apply will be the one that’s in place on the date the invoice
was issued or when payment is received - whichever happens first. For example,
if you invoice for a sale on 31 March but are only paid on 2 April, the VAT rate of
14% will apply. If you receive payment on 1 April but have not yet invoiced, then
VAT should be charged at 15%.

Source:
http://www.sage.com/za/newsroom/sage-south-africa/2018/03/sage-streamlines-c
ompliance-with-new-vat-rate

What do you need to change as a business:

If you have the “VAT enabled” flag set in your billing settings, you will need to make VAT
changes.

Even if you do not use billing or Sage One, HeroTill will display pricing and VAT. At a
minimum you will need to change the current 14% to 15% in the VAT rate field in default
tax rate screen. If you do not have a Sage One integration, you can leave the “Accounting
Tax ID” blank when adding a default tax rate. (In HeroTill, Go to Billing, Billing Setup,
Default Tax Rates.)
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Add a new Default Tax Rate

Default Tax Rate Details

Effective Date 2018-04-01

Tax Rate 15.00 %

Accounting Tax ID L |

Cancel Add Default Tax Rate

As a business, you need to choose if you want to increase all your pricing (VAT including
price will be more), or keep all VAT including prices the same as before. (In this case, VAT
excluding prices will be lower.) Both of these is possible to do in HeroTill.

Keeping all VAT including prices the same as before:
If you do not change your VAT including prices, your profit margin will decrease.

1. No need to change anything in your pricing on HeroTill. All product prices to absorb
the 1% change in VAT, as you do not want to change all advertising prices.

2. Create two new “Standard Rate” VAT rates in Sage One. (One as 14% and the other as
15%.) Then you have to sync the new VAT rates to HeroTill. Then also make sure all
changes on HeroTill regarding VAT has been done. (Go to Billing, Billing Setup,
Default Tax Rates. See what to do in billing settings in the section at the bottom:
“What to change on HeroTill”.)

OR Increasing VAT including pricing because of the VAT increase:

1. You will need to recalculate and increase all products’ VAT inclusive prices in HeroTill.
Advertising prices increases. If you invoice with an April date on your invoices, then
you will need to update pricing and VAT settings BEFORE you do your billing run. If
you have a March invoice date then you will need to update pricing AFTER your
billing run.

2. Create two new “Standard Rate” VAT rates in Sage One. (One as 14% and the other as
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15%.) Then you have to sync the new VAT rates to HeroTill. Then also make sure all
changes on HeroTill regarding VAT has been done. (Go to Billing, Billing Setup,
Default Tax Rates. See what to do in billing settings in the section at the bottom:
“What to change on HeroTill”.)

What to do in Sage One:

Add two new “Standard Rate ” VAT rates on Sage One:
Go to Company, Change Company Settings, VAT Settings

Add “14% Standard Rate” and “15% Standard Rate”:
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Company Settings
» Company Details VAT System VAT Details
» General Settings ® Invoice Based WAT Mumber
. O payment Based .
~ VAT Settings Last VAT Period End Date
Onovar
) Last VAT Submission Due
VAT Settings
VAT Reporting frequency 1
» Documents and Statements Mame VAT % Default.
» Branding Standard Rate 15% 15.00% e "
» User Defined Fields Standard Rate 14% 14.00% 0 e
» Email Signatures Standard Rate 14.00% [+ ]
Standard Rate (Capital Goods) 14.00% [+ ]
» Multi-Currency
Zero Rate 0.00% (-]
Zero Rate Exports 0.00% Q e
Exempt and Mon-Supplies 0.00% Q e >

© Sage South Africa Pty Lid 2018. All rights reserved.
Terms & Conditions | Add-Ons and Downloads | Contact Us | Need Help? | Feedback

These new tax rates needs to be synced to HeroTill as well and set as default on HeroTill in
billing settings. (See below on how to do this in “What to change on HeroTill”.)

“Standard Rate” on Sage One:

Sage One will automatically add the “Standard Rate” VAT rate to 15% on 28 March 2018.
This rate is not editable.

They are not going to override the default ID, they are going to create a new standard rate
VAT ID.

Sage One’s VAT change on the 28th of March does not cater for invoices dated ahead before
the 28th of March. (This means, if you bill ahead in HeroTill, for example if you date the
invoices for April 2018 before 28th of March, the Standard Rate from Sage One will still be
14%.)

If you do not bill ahead on HeroTill, you may wait for Sage One to change the Standard
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Rate. Just remember to sync the tax rates in your default tax rates screen in HeroTill on 28
March.

You will still be able to choose a VAT type (14%/15%) per transaction.

No history will be affected by the new update at all.

Message on Sage One when you log in:

Important Message regarding VAT Compliance (South Africa Only):

We’'re aware of the VAT increase to 15% as announced during the Budget Speech on 21
February 2018. We’'re currently working on a release to ensure you're compliant before the

effective date of 1 April 2018. We’ll keep you updated here and via email. You are not
required to make any changes to your VAT settings in Sage One. We've got you covered.

Company Settings
+ Company Details VAT System VAT Details
» Generzl Settings ® Invoice Based WAT Number
a 5] =1 I ate
e Onovar
i Last VAT Submission Due
VAT Settings
VAT Reporting frequency 1
+ Documents and Statements Name VAT % Drefault .
» Branding Standard Rate 14.00% o e ”
} User Defined Fields Standard Rate (Capital Goods) 14.00% o Q
» Email Signatures ZeroRate D003 o e
Zern Rete Exports 149% will automatically increase to 15% 0.00% o
» Multi-Currency on 1 April 2018 on Sage One (SA)
Exempt and Mon-Supplies 0.00% o e
Export of Second Hand Goods 14.00% o Q
Change in Use 14.00% o e w

0 Sage South Africa Pty Ltd 2018. All rights reserved.
Terms & Conditions | Add-Ons and Downloads | Contact Us | Meed Help? | Feedback
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What to change on HeroTill:
Sync tax rates:
After adding the two new Standard Rate VAT rates in Sage One, sync them in HeroTill.

Go to Billing, Billing Setup, Default Tax Rates and sync tax rates:

Default Tax Rates Nomal  |*
stow( 0_[g] o Sear e | e | e [
Effective Date Tax Rate Accounting Tax Name
2018-04-01 15.00 % 15% Standard Rate (=] =]
2017-01-01 14.00 % 14% Standard Rate =8
Showing 1 to 2 of 2 entries Previous - Next

Click on “Sync Tax Rates” and click on “Sync”:

Sync Tax Rates

Are you sure you want to sync Tax rates from SageCne

Update the default tax rates:
Go to Billing, Billing Setup, Default Tax Rates:
(Updated in latest version 1.21.16)

You will see the current default tax rate as the default tax rate pre-populated:
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Default Tax Rates RN + Ao Deauit Tax Rate
Shnw‘ 10 | |Row5 Search: Cliphoard ey T excel 5'&‘27:.1..:':’
Effective Date Tax Rate Accounting Tax Name
2017-01-01 14.00 % Standard Rate E8
Showing 1to 1 of 1 entries Previous - Next

On adding/editing the default tax rates, you need to choose an effective date. (This will
apply to invoice dates, even on future dated invoices.)

Edit Default Tax Rate #3

Default Tax Rate Details Audit

Effective Date 2018-04-01

Tax Rate 15.00 %

Accounting Tax ID 15% Standard Rate z

Change the default tax rates to something similar than this:

(14% Standard Rate and 15% Standard Rate)
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Default Tax Rates

Show | 100 * | Rows
Effective Date Tax Rate
2018-04-01 15.00 %
2017-01-01 14.00 %

Showing 1 to 2 of 2 entries

15% VAT change in Sage One (SA) and HeroTill

Normal z #+ Add Default Tax Rate
Copy Columns | ExportColumns | ExportColumns  Show / Hide
Search: Clipboard csv Excel Columns
Accounting Tax Name
15% Standard Rate (@] =]
14% Standard Rate an

Note: Only invoices dated from and after 1 April needs to be 15% VAT.

Switch on dual pricing so you can see VAT inc & Excl pricing:

Go to Billing, Billing Setup and switch on “Show both Product Prices”.

This will be especially helpful if you want to choose the option to Increasing VAT including
pricing because of the VAT increase. (If you want to increase VAT including prices after 1
April 2018, you will need to recalculate and increase all products’ VAT inclusive prices in

HeroTill. )

Sales Tax Label

VAT Enabled

U U S

Only ugers with ‘Invoice Editing Write' permizzion will be able to edit product pricing on invoice creation

VAT

o]

Show VAT amounts on pricing, inveices & statements
(Al costs must be entered inclusive of VAT if VAT is enabled)

E

Show both Product Prices

o]

Show Both the VAT inclusive and exclusive amounts on the product screens

E

VAT Rate

115

For 14% VAT rate enter 1.14 into the field above

Now you will be able to edit VAT inclusive prices and view VAT exclusive prices on your

products.

Change inclusive prices on products:

This step is only needed if you want to choose the option to Increasing VAT including pricing
because of the VAT increase. (If you want to increase VAT including prices after 1 April
2018, you will need to recalculate and increase all products’ VAT inclusive prices in
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HeroTill. )

If you invoice with an April date on your invoices, then you will need to update pricing and
VAT settings BEFORE you do your billing run. If you have a March invoice date then you
will need to update pricing AFTER your billing run.

Go to Billing, Products, Data Products and edit a data product.

Only VAT inclusive prices can be edited.

Edit Package #607

Primary Details | Billing = Mote

Monthly Cost R 550.00 Incl VAT | R 478.26 | Ex VAT
Topup Cost / GB R EE00 InclVAT || R 47.83 Bx VAT
Sales Account |Sa|es x|

SageOne ID 12798012

Commission Category | Wireless - 10.00 % X |-

o PO o

Go to Billing, Products, Non Data Products and edit a product.
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Only VAT inclusive prices can be edited.

Edit Product #3353

Product Type Installation =

Product Code INS02
Product Title Medium range install

Labels Select One or more Labels

Visible to Customers m

If dizabled customers will not be able to =elect this product

Enable Product Note | OFF

Product Cost R 290000 |Incl VAT || R | 2.521.74 | BEx VAT

Sales Account | Sales ¥

SageOne ID 8447702

Commission Category | Equipment - 10.00 % x T

Change inclusive prices with bulk price adjustment feature:

This step is only needed if you want to choose the option to Increasing VAT including pricing
because of the VAT increase. (If you want to increase VAT including prices after 1 April
2018, You can bulk update product’s prices.)

If you invoice with an April date on your invoices, then you will need to update pricing and
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VAT settings BEFORE you do your billing run. If you have a March invoice date then you
will need to update pricing AFTER your billing run.

Go to Billing, Billing Setup, Bulk Price Adjustments

Bulk Pricing Changes

Data Products Data Topups Custom Radius Subscription Pricing Custom Radius Topup Pricing Non-Data Products Other Recurring Billing Hotspot Products

Data Products

Increase By 1.00 %
Round Final Amount Nearest R1
Product Groups » New Products | % Old products
Date User Groups Filtered Price Change Rounded Rows Updated
All Groups No Rounding 116
All Groups No Rounding 116
Old products No Rounding 2
Old products - No Rounding 2
New Products, Old products No Rounding 5
New Products, Old products No Rounding 5

Increase by 0.877192982456143 % if you want to increase the VAT including amount with
1%. Select no rounding option in the “Round Final Amount” field if you want an exact 1%
increase.

Any other amounts and rounding can be selected.

Round Final Amount: No Rounding, Nearest R1, Nearest R10, Nearest R10, Nearest R100,
Nearest R1000

Product Groups can be chosen to limit the products being updated. When no groups are
chosen, all products will get updated according to the product tab you are on. (For example:
clicking update on the Data Products tab, will only update data products in the system.)

Blog with more information on bulk pricing changes: How To Do Bulk Pricing Changes

You may view the latest VAT blog by clicking on the link here.
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