HEROTEL Checking that your HeroTill is correctly setup to use the Cancellation
Module.

Due to the recent introduction of the Cancellation module, a bug was picked up on the cron
job. This bug did not take into account existing data from the old Expiry module. Thus,
previously expired customers were being reset when their database variables did not meet
the new Cancellation module requirements.

This bug has now been fixed and a migration has been run to include a new defualt setting
under the Billing Setup. This setting is date enabled to specify from which date should
customers be reset (that were previously marked for cancellation but never approved for
cancellation) to active.

To check this setting, users can navigate to Billing > Billing Setup > Billing Setup again >
under the Customer & Radius Account Cancellation Approval Settings menu > Automated
Cancellation Reset Start Date - enter date here.

| Customer & Radws Account Cancellation Approval Setlings | Enatied m

Automated Camcellation Reset Start Date

Reason for Cancellation Options for Bad senvice Fibre Moved io anoiher residence b

Cancellation Notfication Ferm = Reason for cancelalion oplons comma s epaated bo give a ciend on e cancallation apgeoval nobifical on

Admin users to be notified when a % Jana Louw | = Jenniler | = Jessica

customer completes cancellation or
— Admin users to be motfied By Bokel when a crstomer completes cancellabon feedBack
cancellaton is reset |

Once the cron job has run - any customers that were marked for cancellation but not
approved PRIOR to the date applied in the setting above, will NOT be reset as active. They
will remain in the expired state as is.

For any customers that have been marked for cancellation AFTER the date applied in the
setting abov , but were not approved for cancellation WILL be reset to active. This can be
seen under the audit trail (Tools > Audit Trail).
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