HEROTEL Copy Helpdesk Ticket attachments to Customer profile

Attachments that are added to helpdesk tickets can be copied and saved to the customer
profile by clicking the “copy” button on the attachment:
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Please see Job Card No 2.
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‘Would you like to proceed?

This will copy the file from the Helpdesk Ticket to the customer's profile - Files From
Helpdesk Tickets widget.

The file will then be visible on the Cusiomer's (admin) profile.

Once saved to the customer’s profile, the Ticket attachment is accessible via the “File from
Helpdesk attachment” widget on the customer edit page.
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