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Hotspot Setup

How to set up the hotspot itself on Mikrotik side: Hotspot Setup Guide

This guide will only show on HeroTill’s side.

Hotspot Settings
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Hotspot Defaults

= Hotspot Templates
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HEROTEL Hotspot Overview

Hotspot Templates are used to create custom Hotspot landing pages for users to see. In
order to get there you have to click on Hotspots -> Hotspot Setup -> Hotspot Templates,
then click on + Add Template at the top right of the page. Add New Hotspot Template:

HOtSpOt Templates MR + oo Template

Copy Columns  Export Columns | Expert Columnis | Show / Hids
v
Shawy | 10 Roirs Search: Clipboard cav Excel Columns

Template Title 1i  Template Path Date Created

Mo data available in table

Showing O to 0 of 0 entries Previous | Mext

Add a new Hotspot Template

Template Title Template Title

Template Folder

Folder walid, all files exists

Template folders are located in "/variwwwidatatill/assets/hotspotitemplates™

Cancel Add Termnplate

Here you can name the template you would like to use. Then you have to select the template
folder which you added in the folder located in:
“/var/www/html/datatill/assets/hotspots/templates/”. To set up the Customer Template which
you just added, you will need to Add a new Hotspot Location. Add a new Hotspot
Location:
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Hotspot Locations [ Enatied |

‘ Marmal | ¥

I [ e g | e | e |
Hotspot ID IP Address |2 Location Name I Free Trial Prepaid Last Use Router
ce-hatspot-rd By Office RED 2015-05-14 07:50:05 E
Sedgefield-1 10.255.0.22 Sedgefield 2016-03-10 20:58.27 REI51UI-2HND - Secgefield E|:|
CC-GRE-GRMal 103027 Garden Route hall REA934H - Garden Route Mall E|:|
Kenako 10710186 Kenako 201 6-05-06 11:36:04 RED51U-2HND - Kenako E|:|
SDG-PLM 1071.022 Pine Lake Marina 2016-03-16 13:35.16 RE450G - Pine Lake
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Add a new Hotspot Location

(General Hotspot Settings
Hotspot ID

Use Custom Template

Display Location
Location Name
Short Name
Hotspot Router
Custom Login Text
Display Twitter

Twitter Account
Display Purchase
ation

Online Voucher Sales

Show all Hotspot
Vouchers

Selectad Hotspot
Vouchers

Show Different Data
Vendor Details

Data Vendor Text

Data Vendor Logo -
Desktops & Tablets

Data Vendor Logo -

Mobile Phones

Free Trials

Free Trial users
must ragister

Daily Free Data Limit

Daily Frae Time Limit

Free Trial Button Text

Enforce Free Trial
T8¢

Prepaid Services

Prepaid Services
Intro Text

Show all Prepaid
Packages

Sponsor Detalls

Sponsored by Text
URL on Logo click
Sponsor Logo -
Desktops & Tablets
Sponsor Logo -
Mobile Phones
Partner Defails
Partner Text
Partner Logo -

Desktops & Tablets
Partner Logo - Mobile
Phones

WIFi Portal
Portal Button Text

Portal URL

Hotspot Banner Logo

Banner - Desktops &
Tablets

Banner - Mobile
Phones

Cancel

iotspot Server Name
Mikatk Hotspot Sever Name srspss s rgssivn

No

Locatior

Name
Displayed an the login page
Short Name

Used a5 alabel on various graphs

Mikoti hotspot router
Custom Login Te)

Tortta aisplay above Lagin,Leave emptyfo defaulttoxt

@dvreewi
Tiiter account o show on login and status pages

No

p—

Voeners sold by our bandwictn sponsor
)

(e9)
Browse... | No e selectedt

Image size upto 1000x high and up o 600pxwide.

(e
Browse.. | Mo fle selecter

Image size up o 1000x high and up 0 300pxwide.

p—r |

250 | MB [T
DallyData limitfor he Free Tral Sessions.
Leave a0 or no data it
00:00:00
DallyTime It or the Free Tral Sessions.
Leave 31000000 fr o ime i,
Connect to Free WFI

Tortta dsplay on the Free Tral Buton

—-—"

Frepaid users can register for a new data
service or can login to topup an existing data
service using the buttons below.

snow sponsor

Free data sponsored by

RL to apen on Logo clck

oo
Browse... | No fle selectedt
Imaga size upto 1000 high and up o 600pxwide.

loud

C
Browse... | o fle selected!

Image size upto 100px high and up o 300pxwide.

Show Partner

n Partnership win
Browse... | No e selectedt

Image size up o 1000x high and up o 600pxwide.
Browse... | o fle selectea

Image size up 10 1000 high and up o 300pxwide.

Pep— |

Access DV Free WIFi Portal

Tortto display on the Porta Buton
hitp:iportal digitalvilage co.za

Linkto open when the Porta buton s clcked

Browse... | No fle selectea

Image size up 10 1000 high and up 10 600px wide.
dveee

Browse... | o fle selected

Imaga size up 10 1000 high and up o 300pxwide.
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» Start by going to Hotspots -> Hotspot Locations.

e Then Click on + Add Location.

e Type in your Hotspot ID

» Enable ‘Use Custom Template’.

» Disable ‘Location Name’.

» Type in the Short Name for your Hotspot Temlate.

» Then type in your Custom Login Text (Example: Free WiFi Login).

e Then Scroll down to the ‘Free Trials’ part of the page and type in your ‘Free Trial
Button Text’ (Example: Go Surf Now). This will be the text that displays on the button
for the Hotspot landing page.

Hotspot Terms and Conditions

The Hotspot terms and conditions are inserted here using a WYSIWYG editor. During the
install of HeroTill a default terms and conditions is generated. You can use and edit this if
you wish otherwise you can create your own.

Walled Garden Entries

The Walled Garden Entries.... .After Making changes don’t forget to click on Update Routers
(The red button at the top).
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Add Walled Garden Entry

Hots pot Wal |ed Garden E ntries + Add Entry 4 Update Routers

10 v ) Copy Columns  Export Columns  Export Columns | Show / Hide
Show J Rows Search: Clipboard Csv Excel Calurnins

Allow / Deny Entry Type Destination = Port Protocol Description

Al Host * 3dsecureprd.fnb.coza local payment gatewsry
Deny Host *.android.clients google.cam Block android app updates
Al Host *.arcot.com international payment gateway
Al Host * hankser/.co.za local payment gatewsy
Allou Haost *.cacom international payment gateway

https://support.herotill.com | 10
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Add a new Walled Garden Entry

Allow / Deny Access Allow
Destination Destination
Port Fort
Protocel .
Description Description
zancel Add Entry

Hotspot IP Bindings

This can be used to allow certain devices to automatically be authenticated and bypass the
walled Garden Entries and Blocked Sites. After Changing any of the entries make sure you
update the routers. Regular entries perform as if the entry is not there.

https://support.herotill.com | 11
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Add Entry

Hotspot IP Bindings

Show 10 j Rows

MAC Address

Iz Binding Type

bypassed
hypassed

bypassed

Search

Hotspot Overview

=+ Add Entry # Update Routers

Copy Columns Expart Columns Export Columns  Show / Hide
Clipboard Csy Excel Columns

Comment

1P Machook
=]
“oucher Printer
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Add a new Hotspot IP Binding Entry

MAC Address MAC Address

Binding Type bypassed '

Comment Cormment

Cancel Add Entry

Hotspot Packages

These are your Hotspot data Topup packages that users can purchase. Hotspot Packages
can be restricted to certain Hotspot locations, However this is done at hotspot locations.
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Add Package

Hotspot Packages Enabled | 7| | Norma | [EEEER
Show | 10 T Rows Search: Cocpﬁpi?-.::rrgns Emﬂcf;%lumns R S“&T’ﬂf :
Code Package Title li  Package Description Expiry Cost Hotspot Prepaid
1GEP 1 GEB Prepaid 1 GB Once Off 1 Manth R 35.00 NES
100ME Woucher 100ME Woucher 100 MB Once Off 1 hionth
10GEP 10GE Prepaid Data 10 GE Once Off 3 Maonths R 250.00 es NES
10MBEY 10ME woucher 10 WB Once Off 1 Month R 3.00
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Add a new Package

Package Code Package Code
Package Title Fackage Title
Radius Service =
Cost F 000

Expire After 0 MONths  Set to 0 for no Expiry

Show on Hotspot
Landing Page

OFF

Show on Prepaid
Purchase Page

OFF

Cancel Add Package

Hotspot Locations

These are different hotspots at different locations. Each location has its own landing page
with custom fields. Each Hotspot Location needs its own Mikrotik Router, Which needs to
first be added as a network device before the Hotspot location can be created.

https://support.herotill.com | 16
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Hotspot Locations Enatled | 7| | Normal | ¥
= Copy Calumns Expart Columns Export Columns Show / Hide
snow | 10 J Rows Search Cliphasrd Cov Exeel Colurmne

Hotspot ID IP Address |2 Location Name I Free Trial Prepaid Last Use Router

te-hotspot-rmd BMy Office R&D 201 5-08-14 07:50:05 E
Sedgefield-1 10.255.0.22 Sedgefield 2016-03-10 20:58.27 REI51UI-2HND - Secgefield = E
CC-GRE-GRMal 103027 Garden Route hall REA934H - Garden Route Mall E

Kenako 10710186 Kenako 201 6-05-06 11:36:04 RED51U-2HND - Kenako E
SDG-PLM 1071.022 Pine Lake Marina 2016-03-16 13:35.16 RE450G - Pine Lake

Hotspot Promotions

Hotspot Promeotions Enasled | * | | Nomal | ©

Gopy Celumns | Export Columns | Export Golumns | Show / Hide
Show | 10 T Rows Search Cliphoard oav el Columns

Start Date IF End Date IF Promotion Title Button Title Hotspot Locations Num Clicks
209 5-DE-07 207 5-06-30 Instaliers wanter Jabs - instaliers wanters Al Hotspots 262 n
Showing 1to 1 of 1 entries Previous Mext

Add a Promotion

This is basically a text based ad with a link.
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Add a new Hotspot Promotion

Promotion Title

Date Range

Show on all Hotspots

Button Title Text

Promotion Heading

Promotion Text
{Promo Heading and Text is
displayed on the Hotspot

only once the visitor clicks
on the Promo Button)

Promotion Image

Cancel

Fromaotion Title

Mot shown, anly used for reference

@ March 1, 2016 - March 31, 2016 -

Prormoation will only show during this date range

Button Title Text

2% chars max Button is uzed to show and hide the promaotion

Prormation Heading

Showen once the Promo Button is clicked

Il
I
A
g

Bold | itzfic | Underline = =

Choose File | Mo file chosen

Imange size up to 100p% x 300p0x wide
Irmage will appeartop right within the text

Add Promotion

https://support.herotill.com | 20
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Hotspot Voucher Batches

Hotspot Voucher Batches Al Voucher Types *| | A customers A + coooan
Show 10 T Rows Search: Eogﬁ.fpiﬂ:rn;ns Expmci%lumns Exporéf;:ums s'E“LT’uiq'ife
Batch Face Active valid
Date I¥  customer Description Prefix Youcher Type Value Duratich until Used Avail Num
2016-03-14 DV Adrmin Trehla v 1GB Waucher R35.00 1 Marth 2017-03- 11 183 200 ﬂ
14
2016-03-08  Cloud Connect Bango v 1 GB Prepaid R35.00 1 Month 2017-03- 1 0 I -
Netwarks it
2016-02-22 Christel 1 GB Prepaid R 3500 1 Manth 2017-02- 2 i 3 H
22
2016-02-18  Cloud Connect Trevor - 1GB Voucher R3500 1 Manth 2017-02- il 1 1 ﬂ
Metworks Complimentary 18

Add Batch

Batches are voucher cards that can be printed and sold. A batch first needs to be created
and are they activated when needed by generating them. Once generated the vouchers
cannot be changed. However they can be deactivated.

https://support.herotill.com | 21



HEROTEL Hotspot Overview

https://support.herotill.com | 22



HEROTEL Hotspot Overview

https://support.herotill.com | 23



HEROTEL

Hotspot Overview

Add a new Hotspot Voucher Batch

Batch Description
customer

Voucher Type
VYoucher Face Value

Yalid Until

Batch Description

R 0.00

2017-05-17

Active 1 konth

Duration

Number of Vouchers
Concurrent Sessions
Youcher Num Prefix
Youcher Num Length
Youcher Pin Length

Youcher Logo

Cancel

Generated Batch

rumber of vouchers in the Batch
10

woucher Mumber Prefix

4

Choose File | Mo file chosen

Ifmane size up to 80px high and up to 100p% wide.

Ao Batch

https://support.herotill.com | 24
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Hotspot Voucher Batches

Show 10
Batch
Date W
2016-03-14
2016-03-08

2016-02-22

2016-02-18

T Rows

Customer

O Admin

Cloud Connect

MNetworks

Cloud Connect
Metwarks

Description

Trehla

Bango

Christel

Trevar -
Complimentary

Generate Vouchers

Prefix

oy

v

Hotspot Overview

Al vaoucher Types

| All Custamers

Search
Face Active
Youcher Type Value Duration
1GB Voucher R35.00 1 Maonth
1 GB Prepaid R 35.00 1 Month
1 GB Prepaid R35.00 1 Month
1GB Youcher R35.00 1 Manth

Copy Columns  Export Columns | Export Columns | Show / Hide
Clipbaard csv Excel Calurns

Valid
until Used Avail Num

2017-03- 11 189 200
14

2017-03- 1 0 1
0g

2017-02- 2 1 3
22

2017-02- o 1 1
18

Wyiould ywou like to generate the list of vouchers for this batch now?
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1GB Voucher
R 35 d

Youcher Hum Youcher Pin

“whucher expires 1 month after first use

1GB Voucher
R35 d

Youcher Pin

Youcher Hum

“hucher expires 1 month after first use

Hotspot Vouchers

1GB Voucher
R35 d

Youcher Num Youcher Pin
|| | |

“oucher expires 1 month after first use

1GB Youcher
R 35 d

Youcher Hum Youcher Pin

“woucher expires 1 month after first use

Hotspot Overview

1GB Voucher
R 35 d

Youcher Num Youcher Pin

“wiucher expires 1 month after first use

1GB Voucher
R 35 d

Youcher Pin
| ]

Youcher Hum

“woucher expires 1 month after first use

This is a list of all the generated Vouchers that have been used or expired.

Hotspot Vouchers

Show 10 T Rows

Created Status Veucher Type
2016-03-16 Artive 1GE Voucher
2016-03-14 Artive 1GE voucher
Trehla
2016-03-14 Active 1GB voucher

Hotspot Purchases

Trebla

All voucher Types z All Batches
Search:
Voucher No Pin Expiry
35647977 4740 in & maonth
ov210802 2227 ina month
v360022 9232 ina month

This is a list of all the hotspot voucher Purchases.

Last Used

10 hours ago

21 hours ago

2 days ago

Al Hotspats v

Copy Columns | Export Columins  Expert Columns | Show f Hide
Cliphozrd csv Excel Calurns

Usage to Date

288

https://support.herotill.com | 26
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Hotspot Purchases

Show 10 ¥ Ronirs

D Date Location Status Product

3472 2016-03-18 Oakhurst Success 1GE Youcher
20:07:05 Cottages

3488 2016-03-13 GolfersHeaven Success 1 GEB Prepaid
15:16:32

3454 2016-03-13 Garden Route SuCcess 1GEB voucher
14:16:56 Trail Park

3447 2016-03-13 Wichay Success 1GB Community
08:27:20 Woucher

Gateway

payfast

payfast

payfast

payfast

Amount

R 3500

R 3500

R 3500

R 2000

Hotspot Purchase Summary

All Hotspats

Search:

IP Address

10.100.0.54

107202

10.71.0182

17223137 246 48926229

Hotspot Overview

Y| Al Gatewsays | Y| | Status: Success | T

This is a summary of all the vouchers purchase at a hotspot location.

Hotspot Purchase Summary

Show | 10 ¥ Rows
Hetspot Location
Garden Route Trail Park
“ichay

Beans About Coffee

GolfersHeaven

Last Use

2016-03-17 06:59:22

2016-03-17 02:01:19

2016-03-17 09:09:00

2016-03-17 08:35:05

Heraoldshay Hotel 2016-03-17 08:59°43

Search

1GB Community Youcher

Hotspot Summary Report

R 40

Copy Columns Export Columns Export Columns Show / Hide

Clipboard [=31) Excel Columns
Voucher Email Mobile
35647977 \@gmail.com E o
GolfersHeaven 2 E o
156A5553 s@grnail.com E o
{Ehgmail.com E oy
March 2016 -
Copy Columns Export Columns Export Columns Sheow / Hide
Clipboard {31 Excel Columns

1 GB Prepaid 1GB Voucher Total Value

R70 R70

R 40

R a5 R a5

R a5 R s

R a5 R a5

This is a summary of the data usage for each hotspot location.
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Hotspot Sum mary #9) Cctoner 1, 2015 - March 31, 2016 « | | All Hotspot Zones - 5“”",‘:!@;‘;? OFF

Show | Al ¥ Rows Search

: Last Total Unigue Total Total vy Data Avg Time Avy Sessions Avy Data Ay Time
Hotspot Zone Access Sessions Devices Data Used Time Used Per Session Per Session Per Device Per Device Per Device
101 Meade Street 7 minutes ago 1540 691 42,4 GB 3918:00:54 61.4 MB 02:32:39 0.4 136.9 MB 05:40:12
Aftican Sun 2 hours ago 18 7 1.3G8 1382217 2.4 MB 08:38:54 04 188.2ME 19:46:02
Baharini Beach House an hour ago 1812 989 75.9GH 7841:35:48 42.9mMB 0419:39 05 T8.6 MB 07:55.44
Beans About Coffee 7 minutes ago 2586 A62 1465 GB GB38:54:11 59.0 MB 02:33:28 0z 2724 MB 11:48:63
Beyers Koshuis 7 minutes ago 5391 266 6304 GB 33987:55:55 119.7 ME 06:13.49 2.4 GB 1261614
Blanco Cammunity Hall 8 minutes ago 2992 337 853.6 GB 42623:22:42 145.9 MB 07:06:48 01 2.50GH 126:28:44

Hotspot Sessions

A list of all the devices using the hotspots.

HOtSpOt SeSSionS f88 October 1,201 - March 31,2016 ~ | | All Hotspot Zones v

Copy Columns | Esport Columns | Export Columns | Show / Hids
v
Show 10 Rows Search Cliphasrd o Excel Calumns

P
Hotspot Zone Last Seen IF Address Username MAC Device oS Hostname Duration Data
(Gompie Meyer Koshuis 10.5.50.244 T-1CE69ASBEIBEA  1CEXASSEIDSA  BlackBery Curve 9320 BlackBerry BLACKBERRY-B488 025142 T92BKE
2 710
GQompie Meyer Koshuis 105500198 T-2448:91:EGB2ZE2  24:4B81.EGBZEZ Samsung Galaxy Grand Meo Plug Android 4.4.4 android- 030116 152.3MB
2 Duog aB05ch2B098hE188
Oompie Meyer Kashuis 10.5.50.84 T-40:B3:85:57:27:44 40:B3:95:57:27:44 Apple IPhone 05492 JannineesiPhone 030117 86.8 MB
2
Oompie Meyer Kashuis 10550133 T-DO:BT-E2:5555:24 DO:BT:-E2:555524 Samsung Galaxy J1 Duos Android 4.4.4 android-ba2i7e65478hTd9:  03:07:44 34MB

2

Hotspot Usage Graph

Hotspot usage graph per hotspot.
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Hotspot Usage Graphs

Hotspot Usage: 101 Meade Street- 172.23.131.218

I Data Usage

40

20

Daily Hotspot Sessions

a

Hotspot Usage: African Sun- 10.72.0.126

I Data Usage

@

Daily Hotspot Sessions
-

2GB
nidan deldhadis  Sbide _shiad. MhL.

16, Feb 16, Feb 20.Fehb 22 Feh 24, Feb 26.Feh 26 Feh 1. Mar

Hotspot Overview

|@Fehruary 16, 2016 - March 17, 2016v|

Mikrotik RE751U-2HnD WECIE]

I Hotspot Sessions

afespy el Aleg

3. har 3. Mar 7. Mar 9. Mar 11, Mar 13, Mar 13, Mar 17 Mar

Mikrotik RB433UL  EREE(]

I Hotspot Sessions

04ca

afesn) Bled 4.g

16, Feh 18.Feb 20, Feb 22.Feb 24, Feh 26.Feh 25.Feb 1. Mar

Hotspot Usage Dashboard

3. Mlar 5. Mar 7. Mar 9. Mar 1. Mar 13, Mar 15, ar 17 Mar
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Hotspot Usage Dashboard

Hotspot usage summary the period Thu 1 Qct 2015 - Thu 31 Mar 2016

Total: 89 Active Zones

Top Month: February 2016
Top Day: Tue 16 Feb 2016

Top & Manufacturers

Sony
Huawei j

BlackBerry _“‘Hf/

i

Apple
Top & Hotspot Zones

Knysna Waterfrort Dry... [INREDD

George Hospits1 [N
Rosemors Commurity C ]

Touwstanten Free voiri MM
Thembalettu T I
ok 10K

Daily hotspot usage graph for the period Thu 1 Oct 2015 - Thu 31 Mar 2016

G000

=
&
=
=

5
=
=

i)

12.0ct

Daily Hotspot Sessions

26.0ct

Monthly hotspot usage graph for the period Thu 1 Oct 2015 - Thu 31 Mar 2016

150000

100000

Monthly Hotspot Sessions

a
Oct 15

Samsung

356,989 2 65913 &

716670 17951 &

2910084 2407 &

Top 5 Device Models
Huawei
Ascend X
/‘f

4

-

Top & Devices

AO:F3:05:ADBF 87
(BLU Mo 433
BO:51:20:C1 268
(vbdafone Smart Kicka WG ..
JC.CBTCABTABD
wbdafons Smart Tab 261
D0:02:22:F2:F1:00
(ndroid < 4 hobil)
00:0400:5C:03:F7
(#ndroid & 4 habils)

Vodafone
Smart

Android 4.9

x«

Apple iPhone

o

S00

W Data Usage

9. Mov 23, Mav 7.Dec

I Data Usane

o 115 Dec 15

Hotspot Usage Statistics

259 7B

5.17TB

207.6 GB

Samsung
Galaxy

1000

L s

21, Dec

Hotspot Overview

I@ October 1, 2015 - March 31, 2016 » | I All Hotspot Zones

1st: Knysna Waterfront DryDock

2nd: George Hospital

3rd: Rosemore Community Center

Top 5 Browsers

BlackBerry
Webkit

Unknown //\/‘»ﬁ
7
woe | s
Safari k

Android
Webkit

Top & Free Portal Hits
|
|

Gumtres Jobs
Knysna Minicipalty
tigra wiap: [
George bunicipaliy
WikiPedia Encyclopedia NN

Ok 1k 2k

I Hotspot Sessions

4. Jan 18, Jan 1.Feh

I Haotspot Bessions

- - . - .

Jan 16 Feb 16
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13, Feb

21404 0 13047 & 9207 GB
17,6602 3,063 & 16 TB
14,546 OO 1,802 & 14 7TB
Top 5 Operating Systerns
alnumg?fyws'gl
ios -‘_(
Android

Top Device Types
phone |
Tablet [l
Laptop |
Console
wistch

Ok 100k 200k 300K

300 GB

200 GB

100 GB

28, Feb 14. Mar

G000 GB

4000 GB

2000 GB

aGE

Mar 16

afesn elegaleg

afesn eleg Auop
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) U 2015 - Mar 2016 ~

TOTAL SESSIONS UNIQUE USERS ACTIVE HOTSPOTS DATA USED
0 488,926 & 83430 = 96 X 34 TB

FREE TRIAL SESSIONS

UNIQUE USERS

NEW USERS

TOP HOTSPOTS

TOP MANUFACTURERS TOP DEVICES

Samsung [ Generic Apple BlackBerry [l Huawei AppleiPhone [l Android 4.4 Mobile BlackBerry 210 Huawei Ascend [l Generic

TOP BROWSERS TOP DEVICE TYPES

Android Chrome [l Android Wehbkit Mobile Safari Unknown
[ BlackBerry Webkit Phone [l Tablet Laptop Console [l Watch

Free Trial
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Users

Hotspot Free Trial Accounts

Show 10 T Rows
Username Narne Email cell
leighton a@gmail.com
rhukaida @gmail.coza
Ahigail73 Fgmail com
curinn @gmail.com

Blocked Sites

*These Entries can only be added by manually inserting them into the database. Please

contact our support for assistance.

Usage
Today
274 MB

4.1 MB

714 MB

This

Month

274 MB

4.1 MB

714 MB

Search
Date
Registered

2018-03-17
11:42:03

2018-03-17
11.41.97

2016-03-17
10:52:23

2016-03-17
1022031

All Hotspots

Hotspot
IF  Registered

Pacaltscorp
Spar

Pacaltsciorp
Spar

Blanco
Community Hall

Blanco
Cammunity Hall

Hotspot Overview

Copy Columns

MAC Address

FO:72:8CF8:66:28

45 DB:50:EF:BE:41

T4 5C9F 1204 8D

B ED:43:74:88:A9

Enabled |~

Export Columns
Clipbaard cav

Status

Wetified

Werified

werified

Mot
werified

Export Columns
Excel

Show J Hide
Columns
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Unify Controllers

Controller Stations

Blocked Sites

Show 10 T Rows

Date

2015-10-02 17:21:28

2015-10-02 17:14:35

2015-10-02 10:57:89

2015-10-02 08:57:85

2015-07-27 04:21:17

IP Address

197.79.1.163

197.79.1.163

197.75.1.163

10.71.088

105.13.1458.127

Hotspot

Khayalethu Lirary, Knysna

Hotspot Overview

Copy Colurns Export Columns Export Columns $how / Hide
Search: Clipboard [ Excel Columns

URL

hitp-#ads buzzcity netjump php?
fro=ohsv&partnerid=60622&cid=1114935&browser=app_androld

hitp-#ads buzzcity netjump php?
fro=obsv&partnericd=50622&cid=11148352browser=app_androld

hitp:#ads buzzcity. netjump.php?
fro=obsv&partnericd=50622&cid=11148352browser=app_androld

hittp:#a0s buzzcity. netjump. php?
fro=obsvépartnericd=50622&cid=111483520rowser=app_androld

hittp:tamimy pornhub. comd
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Manage Prepaid Users

The following is to manage prepaid users and give prepaid users monthly data. First create
the default prepaid registration user group that you want to use (suggested name: P '

e
UWﬂﬂ&thpéﬂf&%@gﬁl@fs%tﬁ%'ﬁsenable default prepaid registration user group, and
group to anew group that you have created. Hotspot -> Hotspot Setyp-->Prepaid: Serviges

Station Name Status Users TX RX IP Address MAC Address Model S5IDs Last Seen
Admin_ Adopted o 25GB 101.7ME  192.168.048 0418 dE:60 176 UniFi AP 2016-01-29 10:47.58 E
13.2.10.2086
Hostel_2ndFloor_Hall Adopted o 3247TB 1507TB 192.168.7.280 0418 da:ac08:21 UniFi AP-LR DV Free WiFi 2016-03-22 13:24:53 E
v3.2.10.2886 Free WiFi
Students
Staff
Adopted 8 199TB 57 7TB 192.168.1 246 24 a4 3c 94 5705 UniFi AP-Dutdoor+ DV Free WiFi 2016-03-22 13:24:58 E
v3.2.0.2886 Students
Staff
Tuckshop,_ Adopted 2 846718 187TB 192.168.3.248 0418660 17:80 LIniFi AP DV Free WiFi 2016-03-22 13:28:02 E
v3.2.10.2686 Students
Staff
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Prepaid Services Enabled E

Prepaid User Intro Prepaid users can register for a new data service or can login o topup an existing data
service using the button below.

Paragraph oftext that appears above the self service register /login button

Show Prepaid Packages on Login Page
‘When turned on, Client Portal Login Page will show enahled prepaid packages

Show all Prepaid Packages

Fix Packages to Default Hotspot No

‘When turned on the first hotspot where a user purchases prepaid data will always be used to determine their
available prepaid packages

Prepaid Package Sorting Method Voucher Cost v

This determines in which order Prepaid Packages will be shown on Prepaid Client Portal

Delete unused Prepaid Accounts

Delete after how many days 3 Days x

Enable Default Prepaid Registration User
Group When prepaid users register they will be automatically assigned to the selected customer group

Default Prepaid Registration User Group Prepaid Test 1 X

Create a default customer group that all prepaid customers get assigned to by default. This
customer group must not have any data package assigned to it. Create a customer group for
every residence that you have a hotspot in.

Customer Groups Normat |

. Copy Columns Export Columns Export Columns Show | Hide
show| 10 ¥ Rows Search: | Prepaid Clipboard csv Excel Columns

Group Title I: Group Description Num Customers

prepaid 2 asdf an
Prepaid Test 1 Prepaid test 1 1 au

For each residential group set the monthly cap for the hotspot. This data will only be given
to prepaid customers at the start of the month. If the user has just registered, then an admin
must give the user a topup, so that they can have data for the month.
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Edit Customer Group #7

Group Title Prepaid Test 1

Group Description Prepaid test 1

SageOne ID 253003

Prepaid Group Yes
Hotspot Locations |x DataTil R &D |
Allocate Data Monthly Yes

Data will only be loaded to “verified” users within this group

Data Package ‘ 1GB Prepaid o

3 o e

Close

Data Topup for Users

Data Usage for user:
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S Account Info

Usage Details for Byron - Apr 2016

Hotspot Overview

Il Usage-a

W Furchase Frepaid Data # Helpdesk Tickets ' Sign Out

A Mar

Apr 2016

Wy ¢

Data al Monthly usage breakdown for account byrondata REEIEEEEE
Summary
N Prepaid Data Allocation Usage to Date
. 58% -
Jsed 10 MB - Expiring 10 May 2016 5.8 MB
Byrondata i V4
_
58 WB of 10 M8 User Account  LastIP Last Access Upload Download  Total Usage
Byrondata 105458513 2016-04-28 21:22:24 1.1 MB 4.7 MB 2.8 MB
Custom | Month | vear Data Usage for User Account: Package: (10 ME Prepaid Data)
bvrandata
M Download Lpload
Prepaid History in Data Usage:
b
byronprepaid1-Byron prepaid Test 1 x| v (# Edit Customer = % Usage Email % Usage SMS 4 May Jun 2016 Julr

Data Summary ll

byrenprepaid1

0B

User Account

byronprepaid1

Billing Summary D

Prepaid History Purchase Data

Usage to Date
0B

Monthly usage breakdown for account byronprepaid1

Prepaid Data Allocation
0B

LastIP Last Access Upload Download Total Usage

192.168.10.137 2016-06-20 10:16:29 52B 0B 52B

Adding a Data Package in Prepaid History:
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Edit Prepaid Data for user account byronprepaid1

When changes are made all active sessions for this user will be briefly disconnected whilst freeradius is updated.

Purchase Date Cost Package Data Allocation Data Used Expiry Date
2016-06-20 R | 0.00 1GB Prepaid J 0 MB | " 0 MB | ¥ n
0 B Total 0B Used 0B Available

The process

1. A prepaid client registers on the hotspot landing page.

2. A customer and a Radius user account is automatically created in HeroTill and the
customer gets put in the default prepaid customer group.

3. An admin must then check whether the customer is allowed to be registered. If the
customer is allowed then, the admin must move the customer to the correct prepaid
customer group (which has a monthly datapackage)

4. The admin must then topup the user in the customer usage page.

5. When the user runs out of data they will be able to topup with a hotspot package,
using their credit card, or they can use a hotspot voucher if they have one.
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