HEROTEL How to set up your top-ups

1. Introduction

Data top-ups can be done by either providing the customers with predefined top-ups or
allowing them to choose their own top-up size. Top-ups can be done via any one of the
following manners (depending on your setup):

e Customer mobile app

e Customer portal

» Customers call in and requests a top-up

» By sending a top-up SMS.

» Automatic top-ups set up on the customer profile.

This manually will specifically focus on setting up your top-ups as well as how to enable to
SMS top-up functionality.

2. How to set up your top-ups

Your top-ups can be set up in two different ways:

» Predefined fixed top-ups
» Top-ups for specific data products.

Please note that you will only be able to choose one of the top methods.

2.1. Radius Top-up Types

Using the radius top-up types will allow you to create global top-ups which will then be
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applied to all customers, no matter on which data product they are. To do this, go to “Data”
and then click on the “Radius Topup Types” option.

Hotspnts -~  Workflov

Radius Setup
Radius Import Wizards
Radius Status

LTE Setup
Fair Usage Policies

Data Products
Product Pricing Matrix

Data Accounts

Radius Topup Groups
Radius Topup Types

https://support.herotill.com | 2



HEROTEL

How to set up your top-ups

On the following screen, you will be able to see a list of all your current top-up types.

Topup Types Enabled |+ | | Normal |+ B=

Show| 10 v | Rows

Seafch Shareh Coon Golomnn | Expot ok | Gt Goims | Shon Hde
Available via Available on Available for these

Topup Title & Size Cost SMS Website Customer Groups ‘SageOne ID

Holiday 50.0 GB R 100.00 Yes Yes All g m

Sho test pop up type 2.0GB R 20.00 Yes Yes Sho topup group E

Test 1.0GB R 10.00 Yes Yes Test

@e
2.1.1. Adding new top-up types
To add a top-up type, click on the “Add Topup Type” button.

Topup Types enatied || [ nomal || [ X
Show | 10 + | Rows

— Seaieh Copycomes | Expori o | Expor Coumns | s
Available via Available on Available for these

Topup Title 1 Size Cost SMS Website Customer Groups SageOne ID

Holiday 50.0 GB R 100.00 Yes Yes Al B0

Sho test pop up type 2.0GB R 20.00 Yes Yes Sho topup group B0

Test 1.0GB R 10.00 Yes Yes Test (] o]

You will now see the following screen:
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Add a new Topup Type
Topup Title Topup Title (E
opup Size 0 GB I

Topup Cost R 0.00  Incl VAT

Available in SMS Replies Yes -
Available on Website

Available for all Yes

opup Laroups

Enabled Yes -
SageOne ID Accounting Integration 1D

Cancel
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Black:

Yellow:

Red:

Orange:

Pink:

Purple:

Dark Blue:

Here, you will need to give your top-up a name.

This section, will allow you to determine what size the top-up should be. You
will need to enter the top-up size and then you will be able to choose between
the following from the drop-down menu:

* Kb

« MB

* GB

« TB

Here, you will need to enter the top-up price.

This option will allow you to determine whether this top-up is available in SMS
replies. If not, please ensure that this top-up is not added to the SMS top-up
suffix (section 3.3.)

Here, you will be able to determine whether this top-up should be available
from your website.

Please note that this function is currently still under development.

This section will allow you to determine whether the top-up is currently
available for customers to use or not.

Please note that if you are integrated with SageOne, then this section will
automatically be populated once the product is created and has successfully
synced with SageOne.

After adding all the details, click on the “Add Product” button.
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2.2. Data Product Top-ups

The second method which can be used is to determine the top-up price on the specific data
product. This means, when creating the original data product, you will determine what the
top-up cost should be. You will then also be able to overwrite the top-up cost for specific
customers.

2.2.1. Default pricing

This section will show you how to set up the default pricing for a Data Product. This means
that all customers using this data product will be billed the default pricing amount - unless
otherwise specified on the specific customer profile (section 2.2.2.). This can be used to
determine the different top-up prices for business, premium or home users i.e. premium
users pay R15 per GB where a home users pays R10 per GB.

To set up your top-up prices for data products, go to “ ” and then click on “Data
Products”.
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Hotspnts ~  Workflov

Radius Setup
Radius Import Wizards
Radius Status

LTE Setup

Fair Usage Policies

Data Products

Product Pricing Matrix

Find the data product which you would like to amend and then click on the “Edit” button
found on the right-hand side of the screen.
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Data Products

All Product Groups

Show | 10 + | Rows
Monthly
Type Code 1% Product Title 15y Cap Product Speed
Radius 100Mbs Symmetrical 100Mbs Symmetrical 100.0GB 100 Mb/s Down, 100
Uncapped ISP Uncapped ISP Mb/s Up
Radius 10MBPS Home 10Mb/s Uncapped 1.0GB 10 Mb/s Down, 10
Mb/s Up

All Speed Boost Policies

Action once
Capped

Hard Cap

1 Mb/s Down, 1
Mbf/s Up

* | | All Speed Limit Policies

Search
Visible
Monthly Topup to
Cost Cost Admins
Yes
R799.00 R 30.00 Yes

How to set up your top-ups

" | | Select one or more Labels

Visible
to Num
Public Users

Yes

Enabled | | | Normal | * + Add Product m
Golu port Columns cport Colum 7
Search ovoara | o | Bl | Goune
Product
Group Labels
UNG
39 10 mbivs | [Jl] Wireless

Wireless Uncapped Products

On the following pop-up screen, go to the “Billing” tab. In the red section, you will be able
to determine what customers using this package should pay for top-ups.

*Please note that this will be applied to all customers using this package - unless otherwise

determined on the customer profile.
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Edit Data Product #34
Primary Details Data Limits Radius Attributes Note  Audit
Monthly Cost R 0.00 | Incl VAT
opup Cost/GB R 0.00 ' Incl VAT
Commission Category ‘ Wireless - 10.00 % x =
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Remember to click on the “Save Changes” button after making any changes.

2.2.2. Custom customer pricing

If the customer has a special arrangement or custom pricing arrangement with the ISP, then
you will be able to determine this pricing on the customer’s profile. Once on the customer
profile, find the relevant data account and then click on the “Edit” button.
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Alice Liddel

Account Details

@ Reset Password Jll & Request Update il k< Request Rating

Customer Group
Account Code

1D Number

Primary Contact Name
Primary Contact Tel

Physical Address

Others

ALIo01
9292929282929
Alice Liddel

0799999999

How to set up your top-ups

U Data Protection | ‘ 4 Creato Ticket il [85) Greate Sales Lead! a

[ ’ ] z Data Usage m < Month | Year

Username: alice@wonderland.com

Package: 10Mb/s Uncapped * R 756.49 [Custom Price]
(10 Mbls down, 10 Mb/s up, 1 GB Monthly)

Active Data Sessions

Previous Data Sessions

o | September 2018 M Upload I Downioad
0Bof1GB o
i
ng 5 3
>
Z
a

3.8ep 10.Sep 17. Sep 24. Sep

Data Topups

On the pop-up screen, click on the “Pricing Details” tab.
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Edit Data Account #17 - Alice Liddel

Custom Pricing in effect. Change it manually on data product changes

Data Account Address J Pricing Details § Data Limits Radius Attributes  Audit Trail  Test

Monthly Pricing ‘ Default Product Pricing =
Topup Pricing Custom Topup Pricing i
opup Cost/GB R 7.00 Incl VAT
Close Save Changes
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Change the “Topup Pricing” section from default product pricing to Custom Topup
Pricing. You will now be able to change the topup cost / GB to what the customer should

pay.

Remember to click on the “Save Changes” button after making any changes.
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3. SMS Functionality

3.1. How do SMS top-ups work

Automatic top-ups can be done via the SMS top-up feature. When a customer’s account is
capped or they receive a Usage Notifications, the customer will have the option to reply to
the SMS with the top-up size that they would like.

The top-up size can either be predefined by the ISP using top-up types i.e. 1GB 5GB 10GB
15GB or the ISP can allow the customer to reply with any size top-up i.e. 1GB 2GB 3GB 4GB
etc.

3.2. Setting up your SMS gateway

If you are planning on making use of SMS top-ups, you will need to ensure that you have set
up your SMS gateway. To do this, go to “Setup” and then click on the “ "
option.
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o

System Settings

Matification

Once the screen has loaded, scroll down to the bottom of the screen. You will now be able
to choose your relevant SMS gateway as well as enter your gateway username and
password.

SMS Gateway

SMS Gateway | = | MyMobileAPI

SMS Gateway Username | =

SMS Gateway Password | =

Password 10 use when connecting to the SMS Gateway

3.3. SMS Top-up setup
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After setting up your top-ups, you will need to enable the SMS reply top-up functionality. To
do this, go to “Setup” and then click on the “Notification” option.

Satup - @ -

System Settings

Maotification

On the following page, look for the “Enable customer Topups via SMS Reply” option.

When enabled customers will be able to topup by replying to usage notification SMS messages
Note that only certain SMS gateways supports this feature. Currently only SMSPortal and MyMobileAP! is supported

Enable customer Topups via SMS Reply

SMS messages that cannot be identified as topup requests will be logged as helpdesk tickets instead

SMS Topup Reply Suffix reply to this sms with topup size required to topup automatically, eg. 1GB,2GB,5GB etc @

Message to add at the end of the data usage & cap SMS notifications

Limit Customer Topups to pre-defined List

When enabled customers will only be able to auto topup using topup sizes from the list defined under Radius, Topup Types.
SMS messages that cannot be identified as topup requests within this list will be logged as helpdesk tickets instead.
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Red:

Orange:

Switch the toggle button to “Yes” to enable a customer to update via SMS.

This section refers to the end of the data usage and cap SMS notification. If the
section is switched to “V¢=”, you will need to list all the specific top-ups as

per defined in your radius top-ups types (section 2.1.). If the section is

switched to “"'0”, then you can list the top-ups as 1GB,2GB,3GB,4GB,5GB etc.

If the section is switched to “V«=”, customers will only be able to respond to
SMS’s with the specific top-up sized as per your top-ups types (section 2.1.).

If the section is switched to “/"©”, then the customer will be able to reply
with any top-up size in the SMS.

3.4. Customer Replies for top-ups

If you have enabled the “ " option (section
3.3.) then customers will need to respond the SMS with the specific top-up sized listed
there. Should the customer reply with a top-up size which is not listed, then no top-up will
be done for the customer.

If this option is disabled, then customers will be able to reply with any top-up size and their
account will be topped up.

In the case that the customer should reply with any of the following phrases, their account
will automatically be updated with 1GB.

» TOPUP

« TOP UP

o TOP-UP

» TOPUP PLEASE

* Please topup

 Please top up

 Please top up. Thank-you
» Please topup. Thank-you
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3.4.1. Message Log

In the message replies log, you will be able to view the top-up size with which the customer
has responded. To find the message replies log, go to “Tools” - “Messages” and then click
on the “Message Replies” option.

Company Documents
Organizational Chart
Calendars

Labels

API

Dashboard
Dashboard V2

Search

Background Jobs

Original Message

Send Bulk Messages

Complimentary Topup by Group

Message Log
Message Replies
Mass Password Heset
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On the following screen, you will be able to see customer name, customer accounting
code and the top-up size that the customer has requested.

Message Replies [ arcusamers ] =3
o[ ]

Reply Type Roply Date 17 Reply Message Reply Source Original Date Original Message Customer Username Topup Accounting Code

o soaen = | = e

sms 2018.07-25 18:1626 Wy s my data so siow. | nave 13kb data and 1 doos not work. | hato you guys and | will go o the minister 27832017088 2018:07:23 13312 Your froe wif verfieation codo is bHxD baloopeart (=]]
To verify go to hips:fidevdatail.comyregisteriverily_frealoHxD

sms 2160220005756 tost roply oracse0dan  20180220095708  test Amos Amossace |1 ED

sms 201801:24085628 1 27760174876 4 DataTil Domo Customer DEAGE! 168 oenot NI ED
‘account deant 2341234 data usage now on 0 B
ntips:/igoo gUibCatt
‘account testcap data usage now on 0 B of 10 MB
ntips:iigoo gUnjgSe
‘account tostcap? data usage now on 0 8 of 10 M8
httpeigoo QUayRYaL
‘account tester data usage now 1 0 B of 10 GB
hitps:iigoo QUKSa VB
‘acoount testpackagechange data usage now on 0B
NHps:/ig00 QUBTIIW
‘acooun testsoc data usage now on 0 B:of 100 MB
hiips:iigoo.QUTm1yRa

sms 2170615110101 5 2782503743 2017:0615 103229 DalaTil Devalopmentdata account doan12d usage naw on 1.6 MB of 102 GB Demo Gustomar doantzs sa8 oo [ EIED
Mpsiligon. UEMaK:
roply wih 165, 2G8 or SGB 1o opup

sms 20170845 103451 | 13 2r7e0t74ETS 20170615 103420 | DataTi Development cata account dean123 usaga now on 11.6 MB of 102 GB Demo Customer doantza oenot NEIE
npsiigoo QUEMaKr
reply with 108, 208 or SGB to opup

sms 20170615 103355 1GB 27825200743 20170615 103229 Dataill Development data account dean23 usage now on 11.6 MB of 102 GB Demo Customer deaniz3 168 ocnoot 1D
niips:/igoo QUEIMaKT
reply with 168, 2GB or SGB to opup

sms 20170645 102124 | 13 arreoiraas 2017.06-15 102042 DataTil Development data usage: Demo Customer DEAOOH 1268 L) (=1 =]
account deant 23 data usage now on 0 B
psiigoo.gUEMaKr
accounttesti 23458 data usage nowon 0B
ipsiigoo gUiGayrR
account testiuplicate data Usage now on 0 B of 25 GB
npsigoo QUKD
account testing!23 data usage now on 0 8 of 101 GB
hipe:/igoo gUAOM4n3.
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