HEROTEL Reseller Guide for Resellers

Webinar: Reseller Module Webinar

Reseller Portal

The purpose of this guide is to help guide resellers on the different functionality in their
reseller portal. It is important to note that each reseller portal might differ depending on
their ISP and the access given to the reseller by the ISP itself.

1. Reseller portal

The reseller portal is based on the normal HeroTill customer portal, but with a few
additional functions for resellers who are able to manage their customers.

1.1. How to log into my reseller portal?

To log into the reseller portal, you will need to open your HeroTill in your browser. In the
top right-hand corner, click on the “Sign In” button.
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You will now be requested to log into your portal. Enter your “Username or Email
Address” and your “ ” and then click on the “Sign In” button. Your username
refers to your customer code. If you do not know what your login details are, click on the

“ ” button and follow the instructions or ask your contact person at the ISP
to send you a password reset email.
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Sign In with your DataTill Test Existing System Account

Username or Emalil

Remember Me

? Forgot Password o' Signin

After signing in, you will now see the following page:

Jennifer's Reseller Company Gj Data

1.2. Doing a speed test

This section will allow you to do a speed test on your current internet line. Please note that
you should only use this speed test function for your OWN internet connection on your ISP
provided connection. In other words, you cannot use this function to do a speed test for
your customers (sub-accounts).

To do a speed test, click on the “Speedtest” button.

|+ Speedtest 2, Account Info " Billing - R 0.00 il Usage # Helpdesk Tickets 23 % Commission Leads & Customers

On the following screen, click on the “Run Speedtest” button.
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Run Speedtest
Download Upload Ping Jitter
5.04 5.20 47.18 24.01

a 8 ! 80

0
| S | T

IP Address: ZA
[ [+] entri
ShowI 10 : }enmss Search:
Date 1 EX IP Address Download Upload Ping Jitter
2018-06-05 10:04:34 4.2 Mb/s 4.3 Mb/s 45.3 ms 15.2 ms
2018-09-10 15:02:46 5.0 Mbis 5.2 Mb/s 47.2 ms 24.0 ms
Showing 1 to 2 of 2 entries Previous - Next

You will be able to see the results for the speed test in the middle section of the screen. At
the bottom, you will also be able to see all previous speed tests that have been done. All
these results will also pull through to your customer portal.

1.3. Managing your customers

To manage your customers, click on the relevant button which you would like to action.

&, Account Info | l§ € Biling-R0.00 | lm Usage | | ¢ Helpdesk Tickets 3

Orange: This button will allow you to update your or your customer’s details.

In this section, you will be able to view and download invoices and statements for your
customers. You will also be able to see whether certain invoices have been paid or not.

Pink: Here you will be able to view your own or the customer’s usage.

In this section, you will be able to submit and view your own helpdesk tickets. You will also be
able to view your customer’s helpdesk tickets, but please note that at this stage you will not be

Red:

Purple: able to submit helpdesk tickets for them. Your customers will need to submit their own
helpdesk tickets from their customer portal.
Blue: Here you will be able to view more information about the commission that is owed or has
’ already been paid to you.
Green: This section will allow you to submit new leads for potential customers as well as track the

progress of the lead.
Black: In this section, you will be able to view more information about your customer’s account.

After clicking on one of the above action buttons, an additional field will appear to the right-
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hand side of the “Customers” button. Click on the drop-down menu to choose a
customer’s profile on which you would like to work. Please note that this list consists of
customers who have either already received an installation or are in the process of receiving
their installation.

4, Account Info il Usage # Helpdesk Tickels % Commission (@ Leads @ Customers A
EDDOO1-

JENOO1- IV Sy ‘

All Hinheitas LA Narmal Ciietamare Ld NET T

*Please note:

Once a customer has accepted the quote, a customer profile will be created for them. Once
the customer profile has been created, they will be able to access their own online portal in
which they will be able to, do most of the action listed in the following section. For more
information on the customer portal, please refer to the customer portal manual.

1.4. Update customer information

In this section, you will be able to update your own information or your customer’s
information. Remember that your customers will also be able to update their own
information by logging into their customer portal. To update the account information, click
on the “Account Info” button.

& Account Info & Billing - R 0.00 sl Usage # Helpdesk "I'acketsn % Commission @ Leads & Customers I Iter by customer I

After clicking on the “Account Info” button, you will see the following screen:
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Account Information

Account Code — JENOO1

(Ploase use NS code as refavence for all slecironic payments)
Company Name Jenniler's Reseller Company
Contact Name
Contact Tel

Contact Email

Physical Address

Signup URL htips:itest.datatill.comisales/apply/resaller’ggct

Billing Information
Payment Method

Plaasa Noba: If any of tha information above is incorrect or outdated, plaasa
contact us or submit an update request

This screen will allow you to update either your own or a customer’s “Account
Information” or their “Billing details”. The customer details that you view will default to
the details found on your customer profile. If you would like to change one of your
customer’s details, remember to select the customer in the dark blue section.

1.4.1. Account information

To request an account information update, click on the “Update” button.
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Account Information m

Account Code — JENODO1

(Please use [his code as relerence for all electronic paymentis)
Company Name

Contact Name
Contact Tel
Contact Email

Physical Address

Please note that the information that you can update for companies and individual
customers (home users) will differ. In the table below, you can see which information you
will be able to requests changes for when it comes to companies as well as individual
customers.

Companies:

* Account type: Individual Customers:

* Company Name * Account type

* Company Reqg. Number * Contact Name

* VAT Number * Contact Tel

* Contact Name * ID number

* Contact Tel * Contact mobile

* Contact Mobile * Contact email

* Contact Email * Physical address or GPS Position

* Physical Address or GPS Position Always remember to click on the ¢ Always remember to click on the “Show Address” button to
“Show Address” button to ensure that you have the correct GPS ensure that you have the correct GPS Position.
Position. * Postal Address

¢ Postal Address

*All items listed in bold are compulsory fields. You will not be able to request an update if
these fields are not completed.

After making any changes, remember to click on the “Request Update” button.
1.4.2. Billing information

To request an update for billing information, please click on the “Update” button.
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Billing Information

Payment Method

After clicking on the “Update” button, scroll down to the bottom of the page. There you
will see the section where you can update the customer’s or your own billing information.

You will be able to choose between 4 different “Payment Methods”:

 Direct Debit
e EFT
e Credit Card
e Cash

Request Billing Info Changes

Payment Method Direct Debit .

Account Name count N

Bank Name l Bank Name \
Branch Name l Branch Name ‘
Branch Code l Branch Code ‘

l Ac it Name ‘

Account Type Current / Checking Account

Account Number l Account Number ‘

After choosing the relevant payment methods, click on the “Request Update” button.
Please note that if you choose direct debit as a payment method, then you will need to
provide the customer’s banking details.
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1.5. Billing

When it comes to billing, there are two ways in which this can take place.

e Each customer can be billed individually, and they pay the ISP.
* You get billed for each customer, the customer pays you and you pay the ISP.

1.5.1. When your customers are billed for their own account

This means at the end of the month, each one of your customers will receive an invoice form
the ISP. It is then the customer’s responsibility to ensure that their account is settled each
month. You, as the reseller, will however still be able to download this customer’s invoices
and statements and send it to them as well. The customer will also be able to log into their
customer portal and download their own invoices and statements.

To do this, go to the “Billing” tab in the reseller portal. Remember to choose the
customer’s whose invoices and statement that you want to download.

‘ & Accourt knfo Wl Usage # Holpdesk Tickats [T % Commission M Leads @ Customers l,qunm..au ca Lidde x I
Billing Summary for Alice Liddel - ALI0O

Type Number Date Due Date Status Amount
Invaica INVDOOOOBS 2018-04-02 2018-04-07 B} overdue rezso0 | NG
=
Invoice INVODDO0B4 2018-04-01 2018-04-06 B} overdue G view

Here you can see what type of document it is i.e. a credit note or invoice as well as what the

Light Blue: document number is.

In this section you will be able to see on which date the document was created as well as
Purple: .

when the due date is.
Pink: This section will show you the document status i.e. paid, unpaid or overdue.
Orange: Here you can see what the total for the document is.

Click on the statement button to download a statement. If the document doesn’t open in a
Green:

new tab, please check for any pop-up blockers.
Black: The view button will allow you to view the document. If the document doesn’t open in a new

tab, please check for any pop-up blockers.

The customer’s invoices will look similar to the screenshot below:
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TAX INVOICE

NV NUMBER MNVO0000S56
ACCOUNT CODE ALICOY
NV DATE 2018-02-28
DUE DATE 2018-03-08
FROM O
Alice Liddel
VAT NO CUSTOMER VAT NO:
POSTAL ADDRESS PHYSICAL ADDRESS: POSTAL ADDRESS: PHYSICAL ADDRESS
Type Descretian Oty Incl Price Disc % el Total WAT Excl Total
BRANDWIDTH 10Mbs capped - alce P wornderisnd com 1.00 R 200 00 0 00 A 200 00 R 24 58 R1TS44
Total Exclusve: R 175 44
Barw "
Account No Total VAT: A 2456
Branch Name .
Beanch Coda Tatal Inclusive: R 200.00

Piease use your account code (ALIOD 1) as reference when makng payment

Thank vou for wour business

1.5.2. When you are billed for all your customers

This means that you will be billed for each customer linked to your profile. In other words,
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instead of the customers being billed and held responsible for settling their account with the
ISP, it is now your responsibility to settle your customer’s accounts with the ISP.

To do this, go to the “Billing” tab in the reseller portal. Remember to choose your own
customer name to be able to download the relevant invoices and statement.

n & fcowrtwds | 9 bmrg-A00c | W vesgs & HepoekTiooss X Commissen | | OO Lease W Coromans | [l MAOO! Asin Besster = <l 3

Billing Summary for Main Resaller - MAIDD1

Tree Numbse Dade Dt Dute Stabus
Imwoice: INVOOOO0ES 2018-02-38 201 B-03-08 u Unpald

Ivice IHVDODO0EE WIB-02-TH B35 B ureaia

Light Blue: Here you will be able to find a list of all invoices made out to you.

Click on the statement button to open your statement. If the statement doesn’t open, please check for any
pop-up blockers.

The view button will allow you to view the billing document. If the document doesn’t open in a new tab,
please check for any pop-up blockers.

Green:
Black:
The invoices made out to you as the reseller will look similar to the screenshot below:
1.5.2.1. How do I know for which customer the invoice is?

An important thing to note on this invoice is the “ORIGIN REF” section. In this section,
you will be able to see the customer code of the sub-account that this invoice relates to.
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FROM

DataTill Test Existing System

VAT NO:

POSTAL ADDRESS:

DataTill

Shop 49

Eden Meander Lifestyle Centre
Knysna Road

George

Recurring

&
X DataTill

PHYSICAL ADDRESS:

DataTil

Shop 49

Eden Meander Lifestyle Centre
Knysna Road

George

Reseller Guide for Resellers

TAX INVOICE

INV NUMBER: INV0000396

ORIGIN: Alice Liddel

ORIGIN REF: ALI001

DUE DATE: 2018-09-11

TO
Wonderland (Pty) Ltd
CUSTOMER VAT NO: 090909090909

POSTAL ADDRESS: PHYSICAL ADDRESS:

Type Description

Qty

Incl Price  Disc % Incl Total VAT Excl Total

BANDWIDTH

10Mb/s Uncapped

R799.00 0.00% R 799.00 R 104.22 A 694.78

DataTill Test Existing System
Bank: Nedbank

Account No: 000000000000
Branch Name: FNB

Branch Code: 090909

Please use your account code (WONO0O1) as reference when making payment

Thank you for your business.

You can reach our accounts department on 0443330050 or via email at test_support@datatill.com

1.6. Usage

Total Exclusive: R 694.78

Total VAT: R 104.22

Total Inclusive: R 799.00

ol

The reseller will also be able to view their customer’s usage. They will however not be able
to request top-ups for their customers. Reseller customers will still need to do this

themselves.

To view the customer’s usage, go to the “Usage” tab. Remember your “Customer Filter”
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should you want to view a specific customer’s usage.

&, Account Info & Billing - R 0.00 L Usage # Helpdesk Tickets [T % Commission (D Leads & Customers I Filter by customer

You will now see a screen that looks similar to the one below:

Usage Details for - Mar 2018 afoh | Mar 218

Data Summary P Monthly usage breakdown for acCount s

2 Package 300 1o Dabe

| = 40.2 GE

User Arcoust LastiP Last Access Upicad Downicad Total Usage|

BTN T AR 4108 ¥.108 0.2 08
Billing Summary

— — Morth | Yiear [t Lisage for Liser Acrount: | g Fackage:
20 Gy LT

I o
ey as
0 Dara LEE)
120 B nase

Toul B LT

Orange: These buttons will allow you to switch between different months.

In this section, you will be able to see the total usage to date as well as on which package
the customer is.

Here you will be able to see all the customer’s data accounts (if they have more than one) as
well as the usage for each account.

Blue: In this section, you will be able to view a summary of the customer’s billing history.

This section will show you a summary of the customer’s daily usage for the month in terms
of uploads and downloads.

Pink:

Purple:

Green:

1.7. Helpdesk Tickets

In the resellers portal, you will see that there is a section for tickets. From this section, you
can:

e Submit your own tickets
 Reply to your own tickets
 View your customer’s tickets.

Currently, there is no functionality to create or manage your customer’s tickets, but you can
view them and keep track of any progress. To find the helpdesk tickets, click on the
“Helpdesk Tickets” option. The list will automatically be filtered for your tickets. If you
would like to see your customer’s tickets, remember to choose their name in the drop-down
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menu.

2, Account info €1 Billing - R 0.00 Ll Usage I & Helpdesk'l’lckelsml % Commission [@ Leads & Customers I'_ii'.L,I' by customer 'I

Helpdesk Tickets

D Status Category Last u;:u-t‘

#247 New No Connectivity 30 days ago

In the pink section, you will see a list of all the tickets relating to either your profile or your
customer’s profile.

1.7.1. Creating new tickets

Remember that you can only create new tickets for your own profile. If any of your
customers would like so submit support queries etc. then we will encourage that they
submit their own tickets from their customer portal.

To add a ticket, click on the “Submit a new Ticket” button.

Helpdesk Tickets + Submit a new Ticket
ID Status Category Last Update
#2486 Closed Other 24 seconds ago

You will now see the following pop-up screen:
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Submit a new ticket

Ticket Title Ticket Title

Ticket Department i

Ticket Details Ticket Details

Close Create
Orange: Enter your ticket title here. Your ticket title is equivalent to an email subject.
Pink: Choose your ticket department from the drop-down menu.

Purple: Next, you will need to choose the ticket category i.e. no internet or debit order.
Blue: In this section, you need to type your message.

After you have completed all the details above, click on the “Create” button. If you would
like to cancel the ticket creation, click on the “Close” button.

1.7.2. Viewing Ticket details

To view a specific ticket’s details, click on the ticket “ID”.

Helpdesk Tickets
D Status Category Last Update

#247 New No Connectivity 3 seconds ago

After clicking on the ticket ID, the following screen will appear on the left-hand side.
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II'HZ"IDdDSH Tickat #247 - hitps:/ftest. datatill. com/helpdeskfticket/cAlzvwGMXYueGJHLym I

Ticket Title

Ticket Category No Connectivity

Ticket Details

o =

I Ticket History I

Dabe Changa Datails
Tigmst cragled
Light Blue: By clicking on this link, the ticket will open for you and you will be able to read all messages in a bubble

conversation style.
Purple: In this section, you can see all the ticket details you entered when originally creating the ticket.
After your query has dealt with, you have the option to rate the service you have received. If you choose to rate the

Dark Blue: service, you will need to choose between 1 and 5 stars and add any additional comments.
G If you need to add a new note, you can click on this button. Type your note on the pop-up screen and then continue
reen: .
to click on the add note button.
Red: Here you can see a short history of all actions that have taken place on this ticket.

1.8. Commission

You will be able to ask your ISP to enable the commission section for you. To view your
commission section, click on the “Commission” tab.

& Account Info ¢ Biling - R 0.00 Ll Usage & Helpdesk Tickets [ETJ (3 Leads i Customers

1.8.1. Commission list

On the following screen, you will be able to view the following information:
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Commission | " | Commission Unpaikd | *| | Invoices Paid | m
Show| 10 I e Search: ot | o |

Customer Invoice

Commission Paid
Out

Commission
Amount

Cor

Entity Entity Name

A 153.80

rasallar ‘Wondarland (Pty) Unpaid

Lid

A 30.00

March 2018 rasallar Wandarand (Pty) Ungpaid

Lid

On screen Total:

Showing 110 2 of 2 entries Frenvious - Next

You can use these filter functions to filter your list according to months, commissions that have been

Yellow: paid out as well as for all invoices that have not been paid by the customers.
This button will allow you to download an unpaid commission report. This report will give you a better
Orange: . . o )
idea of which commissions have not been paid.
Red: Here, you can view the month in which the commission was earned.
Pink: This section will show you the commission type assigned to your profile. It can either be once off or
) monthly.
Purple: This will show you the customer’s monthly revenue amount.

Light Blue:  Here, you can see the amount of commission that you will receive.
Dark Blue: In this section, you will be able to see whether your commission has been paid out or not.

In this section, you will be able to see whether the customer has paid their invoice or not. Please
Dark Green: remember that you can only receive commission once the customer has fully paid the outstanding
invoice.

Light Green: Here you will be able to view the customer name.
1.8.2. Unpaid Commission Report

Click on the “Unpaid Commission Report” button to download the PDF generated report.
The report will look similar to the report
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123 Mitchell St George

0443330050
hitpuiidatatill. com/
a test_supporté@ datatill. com
Wonderland (Pty) Litd
ACCOUNT CODE  :  WONOO1 START DATE : 2018-01-12
TEL ;0799999899 END DATE : 2018-04-12
E-MAIL
Unpaid Reseller Commissions Report
Date Type Period Invoice No. Customer Invaice Amount Rate VAT Allocation Commission Due
2018-03-15 Menthly March 2018 49 Alice Liddel R200.00  15% VAT Inclusive A30.00
2018-03-23 Menthly March 2018 54 Alice Liddel R799.00  15% VAT Inclusive R159.80
Total Commission Due R189.80

1.8.3. View how the commission is calculated:

From your reseller portal, you will also be able to view how the commission has been
calculated for the specific invoice. To do this, click on the “View Commission
Calculations” button.

Comm|55|0|“] All Months T | | Commission Unpaid | ™ | lweices Paid = m

[ e - — Capy Sotrrms | Wity | P Pate
Commission Perod Cammission Entity Entity Mame Commission Type Monihly Revenue Amouni Faid Oui Cuslomer Invoice Pald Customer Name
March 2018 resaller Wonderand (Ply) Ltd  manthly A 5.700.00 RSO0 Unpaid i | Janes & &
March 2018 reseller Wondertand (Ply) Ltd  marthly A 5700.00 AE7000 Unpaid B3 Guabé Teodaro CHE
March 2018 reseller Wonderiand (Pty) Lid  morithly F 5,700.00 RE70.00  Unpaid Paid Andre Strauss = 4

On screon Total: R 17,100.00 A A,T10.00
Showing 1 10 3 of 3 entries Proy n Maxt

On the following pop-up screen, you will see the following:
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Commission Transactions: INVOD00S67

show| 10 | *|Rows | Commission Total: A s70.00 |} o showi de
Product Title mmission Category Monthly Cost Category Percentage Category Amount Commission Incl VAT
1 TB (10/5 Mbps) Ireless A 5,700 10,00 % R 0,00 R 570,00

Showing 1 1o 1 of 1 entries n MNex

Close
Green: This will show you the total amount of commission that you will receive the invoice.
Light Blue: Here you can see on which product you are receiving commission.
Dark Blue: In this section, you can see what commission category the product is.
Purple: This will show you the total monthly cost of the data product.

You can receive commission in one of two ways:
* You can get a percentage of the monthly cost.
Pink: * You can get a fixed amount of the monthly cost.
In this section, you will be able to see either what percentage you will be receiving or what the fixed amount is that

you will receive for the product.
Orange: Here you will be able to view the commission amount that you will receive for that specific line item.

1.8.4. How will I know if the commission item has been paid out?

Depending on your agreement with the ISP, you might still need to send them an invoice or
follow up on whether credit has been allocated to your account. Once the ISP has marked
the commission item as paid on their side, you will receive an email similar to the one
below:
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has marked a your recent invoice for commission as paid

CommissionID 1
Payment Date 2018-03-19 16:18:05
Invoice ID 33676
Invoice Number INV0O000567

Amount R 570.00

Please ensure that you have received this payment, If you have not please follow up with

Please ensure that you have received this payment. If you have not received the payment,
please follow up with your service provider.

1.9. Leads

All new leads will need to go through the ISP’s normal sales process. For more information
on your ISP’s sales processes, please contact your relevant account manager. To find your
leads section, log into your online portal and then go the “Leads” section.

@ Account Info 4 Billing - R 0.00 Ll Usage & Helpdesk Tickets [T % Commission i% Customers
You will now see the following screen:

8 Account ke | Usage # Helpdesk Ticksts % Commission 0 Leads @ Cuslomers &

Sales Leads All Sales Agents " | | ) March 19, 2017 - March 19,2018~ Al - + Add Sales Lead

Copy Columne Experi Colemea. Show | Hide
0 | v records per page Search: [— £ Coturea

[+ I¥ Date Contact Name Phone Email Assigned To Status Address Sales Agent Workflow Status

Mo data available in table
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1.9.1. Add new sales leads
Leads can be submitted in three different ways:

* You can submit your own leads.
e Customers can submit their own leads using your reseller link.
» Sales agents can capture and assign leads to you.

1.9.1.1. Submitting your own leads

To add a new lead, click on the “Add Sales Lead” button.

‘ % Acoourt info W Usage # Hulpdesk Ticknts

Sales Leads Al Sales Agarts *| | [ daruary 30, 2017 - January 30, 2018~ | Al
10 | v reconds per page Bearch
D I Date Contact Name Phone Email Assigned To Status Address
3 2018-01-28 16:56:53 Submitted
1 20180120 16:4030 Submitted - m— =
o=

You will now be redirected to the following screen:

Submit a Sales Enquiry

% Commssion 1 Leads  cu

Sales Agant Werkiiow Status

Loads Now

Loads Now

Customar Type Indlivicual Company Contact Tel
Contact Name Cortact N I Contact Emall
1D Mumibser
Street address Streel addre: l pra v lessthe’ Durban
South Africa
Suburb burt I
Town/City Towwruicity | East Lgndan
Cap Port Elzabeth
Postal code L i
Country Country +
:
Google s duts E3018 AMNGIS (Pry) Lo, Gosgle  Terma of Lisal
GPS Position 3 n
Dirig a6 kit 15 I GEIC! OCHS0N O DI COO-TRANE
Rieferral Code
Reseller Code

Lead Source Resellor

Comments Customer of

ns | agree 1o the terms & condiions
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Remember to always add the customer information in a diligent manner to ensure a
smoother process.

Orange:  Here you will need to add the customer contact information.

Red: In this section, you will add the customer’s address.
Blue: After adding the customer’s address, click on the “Show on Map” button.
Pink: You will need to accept the terms and condition in section before being able to submit the lead.

After all the details have been completed, click on the “Submit” button. If the lead was
submitted successfully, you will see the following pop-up screen.

1.9.1.2. Letting the customers submit their own leads

If you would like your customers to submit their own leads, you can do this by copying and
sending them your reseller signup URL. You can find this link under your account tab. For
more information on how to get to the account section, please refer to section 5.3.

Account Information

Account Code — WONOO1

{(Please use this code as reference for all electronic payments)

Company Name Wonderland (Pty) Ltd
VAT Number 56627363476664

Contact Name Cheshire Cat
Contact Tel 0799999999

Contact Email mail@mail.com

Physical Address

When your customers open the link, they will be redirected to sales lead page where they
will need to complete their “Contact Information” and “Address”, accept the “Terms and
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Conditions” and then click on the “Submit” button.

Submit 8 Sales Enguiry

South Africa

- Faar Laadan
Tonnily ,-_.g__ Pt Ehgaeh
- °

Couriry +

3 Go-oe .

Vi detn B2 ARG P [ Goog Term o Une

1.9.1.3. When the ISP sales agent needs to capture your lead

If need be, the sales agent can also capture a lead for you. In the case that this happens,
the lead will then just be assigned to you as a reseller and you will still be able to receive
your commission.

1.9.2. List of all current leads

Under your leads section, you will also be able to see a list of all current leads that are
assigned to you.

Sales Leads Al Salos Agents *| | B March 19, 2017 - March 19, 2018~ | Al = + Add Sales Lead m
10| v reconds per page Seareh e - i
o 17 fDate Contact Name Phone Email Assigned To | [| Status Address Sales Agent Workdiow Status
240 20160319 100346 B == OTHSESHEAD meemss—— Submitted o e S B R B Leads Mew

) 2018-03-19 0D36:16 = =m 079909098 o — SMNE‘;W - Sunvenys Activa

ze faoisosrziszeas 0820000000 i R ] [Fa—————epeg FSSSSSu A
Red: This will show you which date and time the lead was submitted.

Pink: Here you can see the customer’s contact details.
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Purple: In this section, you will be able to see the lead status i.e. submitted, survey scheduled etc.
Dark Blue:  Here you can see which sales agent is attending to the customer.

This will show you in which workflow section the lead currently is. There are 7 workflow statuses:
* Leads

* Surveys

* Quotes

* Customer

* Job Cards

¢ Invoicing

* Quality Control

Light Blue:

1.9.3. View all calendar events

From your online portal, you will also be able to view all site surveys and installations that
have been scheduled for your customers. To view these events, click on the “View
Calendar Events” button.

Sales Leads AN Salos Agents *| | 4 March 19, 2017 - Masch 16, 2018 - | All v m
W * RGOS paf page Search “;‘:::‘.:"' b ""efi""" y::.-:?
0 |f Date Contact Nama Phona Email Assigned To Status Address Sales Agem Workflow Status
240 2018-03-19 10:00:48  Adriaan Knostze 0790000000 jennferd@datasil.com Submitted 46 Cradock Sirest, George South, George, B529, South Atrica Leads New

11 eireetes age
208 2018-03-19 09:28:18  Tiaan Mortje OT60890GT  Jouplesssa?@gmail com Amier Moaral  Surviy Scheduled 4B Calodan Stres!, Lionviham, Cape Town, 7130, South Atiica Jonnider du Plessis  Survays Acive
T

02 0180312 18:22:45  Gautrain 0820000000  lost@test co.za Wisprace008  Survey Not Required  Lakeside Boulrvard, Wapadrand, Pretoria, 0050, South Alrica Wispraced0s Cuotes New

After clicking on the “View Calendar Events” button, you will be able to see a list of all
scheduled events.

Calendar Events (R o |
Show | 4o * | Rows Search; "'c:.’..'.."."
Date Evant Ttk [Custamer Raferance Number Jab Typa Locatian
21 Mar 2018 ; 09:00 - 09:00 Survery - Norije — S Site Survey -34.08139, 1885181 4B Calecon Strewt Lisnviham Cape Town 7130 Scuth Afrca

You will be able to see information such as the date the job is scheduled, for which
customer the job is, what the job type is and where the job will take place.

1.10. Customers

Under the “Customer” section, you will be able to see a list of all the customer’s linked to
your profile. You will also be able to filter your customer list to according to certain items
such as payment methods, companies or individuals etc.
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4, Account Info &) Biling - R 0.00 Il Usage & Helpde&k'l’uckelsm % Commission M Leads

1.10.1. Filter functions

When viewing your customer list, you will be able to filter your list according to the
following:

AlDays |*J| Al Types || WNormal Customers |*lf | AlStatus |+ IAc!ive 'IIEnabled II Al "“An Z'“Normal | 2 Refresh

Customers
Show | 100 | v | Rows Search Search ]
Customer Billing Account
Group Group Code Type Name Data Accounts Phone Email Status Categories Balance
Others Netcash Run  ALI0O1 Individual ~ Alice alice@wonderland.com 0799999999  jennifer@snowball.co.za R 8,965.47 (@] o]

1 Liddel

Others Netcash Run  THEO0O1 Company Time & Co  timeandco@wonderland.com 0799999999 mail@mail.com Virtual Resellers | | R 3,150.00
1 (White
Rabbit)

@l.ile]s

Yellow: The date on which the customer’s debit order should be deducted.

Orange:  To only see companies or individual customers.

Red: To only see normal or Pre-paid customers.

Pink: For a list of all customers that are verified or customers that are not
’ verified.

To see a list of all active customer or customers who have

Purple: cancelled.

Dark Blue: This will filter the list for you to see a list of all customer that are
" either enabled or disabled.

Light To be able to see a list of all customers that are currently
Blue: suspended.

Green: For a list of normal customers or VIP customers.

Brown: For a list of either normal or deleted customers.

Black: According to the specific payment method i.e. debit order.

1.10.2. Customer List

In your customer list, you will be able to view the following information:

e The customer or business name
e Contact details
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e Status (Suspended, Cancelled, cancelling)
» Balance outstanding

\‘m. |2 Speedtest & Account Info @ Billing - R 0.00 il Usage & Helpdesk Tickets E % Commission @ Leads i Customers Filter by customer h &
All Days Y| | Al Types |7 Normal Customers | 7| | All Status ¥ | | Active v Enabled Al YO ALY Normal M
Customers AllPayment Types |~
Show | 100 | ¥ |Rows Search Search sg::‘:“r:‘l:o
Customer Billing Account
Group Group Code Type Name Data Accounts Phone Email Status Categories Balance
Others Netcash Run  ALI0OT Individual f{ Alice alice@wonderland.com 0799999999 Spe— R 8,965.4 @].afe]=]
1 Liddel
Others Netcash Run  THE001 Company f| Time & Co J§ timeandco@wonderland.com i 0799999999 Virtual Resellers R 3,150.0 @ m a E
1 (White
Rabbit)

You can also use the buttons on the right-hand side to quickly go to:

» Account information screen for the specific customer
 View the billing for the specific customer

» View the specific customer’s usage

» View the specific customer’s tickets.

1.10.3. The customer’s profile

Resellers will now also have the option to view their customer’s (sub-accounts) customer
profile. This screen is very similar to the normal HeroTill customer screen, with the
exception that the reseller won’t be able to make any changes to these details.

To find the customer profile, click on the black button found on the right-hand side of the
customer name.

Customer Billing Account
Group Group Code Type Name Data Accounts Phone Email Status Categories Balance
Others Netcash Run ~ ALIOO1 Individual =~ Alice alice@wo com 07! 9 jennifer@snowball.co.za R 8,965.47 m
1 Liddel
Others Netcash Run | THE001 Company Time & Co  timeandco@wonderland.com (0799999999 ~mail@mail.com vinuat Resetlers || R 3,150.00 | (B [E) ()
1 (White
Rabbit)

On the following screen, you will be able to see:

e Customer account and contact information
e Recurring Billing information
e Data account and radius information
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» Speed test results for all speed tests submitted by the customer
» VoIP and information (if provided by your ISP)
* A list of all top-ups that have been done
» A summary of data usage.

Jennifer du Plessis

Account Details s
& Reset Pasoword
Gatogories [ virus ressirs
Customer Group New Group for Impott
AccountCode JENOOS
Primary Contact Name Jennier du Pless's
Primary Gontact Tel
Physical Adaress
Cllent Portal Usomame JENOGS
Customer Contact Details s
Name Ema caitke Ussator
Loenier oy Pesss ot Garaen zs orasseesoz  [swvimenions
Recurring Billing s
product yps Product Description ay Amount
oo+ UTEGaio 5068 test R2i600
Rer
Apr 2018
oo 208 Test Noifcaions Jeniere ' o0
Apr 2018
avomnorH UrEceic 100ge Joniectest®) RS0
pr 2018
avomorH Home Wirchss Utmate Jonna) R47e00
mismen
Total Aug 2018: R0

Data Accounts

Username:

Package: Home Wireless Uttmate

Active Data Sessions

1087981 - 110820
2raversoen

Radius Client Devices

Previous Data Sessions

Package Changes

20180301 - jenna@
o

20171012 - newdevice @

Wireloss Acvances 1o Home Wirsiesa Basic

nanged from

Speedtest Results

Date 1P Address

180521 1580

s Data Usage Bl [ ] v |2
‘September 2018 M Uplozd I Downioad
P I | I I I I
. . I Hilh
GSan 35ep 5 S 7.5 D.Sep i.Sep 15 Sep 1.5 17 Sep 10 5ap 21,500 23 Sup 35 Sup 27.50p 5. 5em
aaaaaa Data Topups P
168 * R3500 (1 30.40) 201
Jonna@ oo
18 - a0 ooy - 00
jonna@ e
—
Prone Usage B | [vown ] vear | 2
il September 2018 W vaap
g
_ o 380 s o 15,50 17.50 10,500 21,500 20,508 25 50p 27500 2.5
acnonz0t
Boweload Uslosd ,,,
eranms r2inme som

I VolP Phone Lines

1.10.4. Customer Usage List

If you would like to view a list of all your customer’s usage, then you can do this by clicking
on the “Customer Usage” button.

All Days All Types Norrmal Customers
Customers
Show | 10~ Fows

You will now be redirected to the following page:

All Status Active

Enabled A

Al T Normal

Search:

i [

Refresh

All Payment Types

Show | Mide
Columne

Customer Data U sage l All Highsites Nermal Customers April 2018 _I
Show| 10 | Rows Search: e e ik
Accounting
Menth Code Username Customer Package Cap Topup Usage % |7 Highsite
2018-04-01 | THEOO1 timeandco@wonderiand.com Time & Co 10Mbis capped 20.06GB 0.0%
2018-04-01 | ALIOO1 alice@wondertand.com Alice Liddel
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You will now be able to view more information on the customer’s data package, cap, which
high site they connect to as well as the total monthly billing for the specific customer. You
will also be able to filter this according to high site, normal and pre-paid customers and
month.

You can also use the buttons on the right-hand side to quickly go to:

» Account information screen for the specific customer
« View the billing for the specific customer

 View the specific customer’s usage

» View the specific customer’s tickets.
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