HEROTEL Refer a friend guide

1. Overview

The refer a friend module was created to ensure that we can give our customers the chance
to refer their friends to your company and be rewarded with some credit if the customer
signs up and their installation is successfully done.

Customers will be able to refer customers in one of two ways:

By logging into their customer portal and clicking on the refer a friend button.
» By submitting a good rating (4 and 5-star ratings only).

When referring a potential customer, customer’s will need to add the names and email
addresses of the people that they would like to refer. The referees will now receive an email
with a link. When they click on the link, they will be taken to the specials page. On the
specials page, they can choose one of the specials that the ISP has created.

If they decide to choose one of the specials, then they will be redirected to a page where
they will need to complete their customer details. This screen will look similar to the screen
the customer will see when completing an online application from your website.

After the customer submits their details a new sales lead will be generated, and the lead will
follow through the normal lead to receipt process. The referrer will now also be able to
keep track of how far the lead has processed through the lead to receipt process.
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Once the installation successfully takes place, credits will be allocated accordingly:

» The referrer will receive credit towards the full amount of the data product chosen by
the referred.

» The referred will receive credit for the amount which is pre-determined by the
relevant service provider. Should the service provider enter the amount of credit to be
allocated as 0 (nil), then the referred client will not receive any credit.

The referred customer will be able to claim credit once they have paid their installation
invoice in full. The referrer will receive their credit once the next recurring billing run
takes place. Unlike the referred customer, the referrer will not need to pay the invoice
before being able to claim the credit.

2. Setup

To start the setup, you will need to create an account in SageOne. This account should be
named something along the lines of “Discount Allowed - Refer a friend”. Once this has been
done, you will need to submit a ticket to the data still support team. The support team will
then enable the refer a friend module in your database and sync the new account with your
HeroTill.

After this initial setup has been done, we will let you will need to complete the rest of the
refer a friend set up.

2.1. Finalising the refer a friend set up.

To finalise the refer a setup set up, go to “Sales” - “Sales Settings” and then click on the
“Marketing Setup” option.
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Sales Settings

Cnline Applications

Sales Leads Heseller Setup
Lead Search Dacument Templates
Quote Search | Sales Setup

Biling - Reports ~ Tools - Setup -

Refer a friend guide

& -

Data Contract Definitions

Marketing Setug

Compliance Documents

On the following screen, look for the “Refer a Friend Promotion” section and ensure that
the “Promotion Enabled” button is switched to “On”.

Marketing Setup

Double Data Topup Promation

Promotion Enabled m

When enabled, all data topups done during the period below will receive double the data aliocation requested

Double Data Promotion Start Date 2017-06-27

Double Data Promotion End Date 2017-06-27

I Refer a Friend Promation

I I Promotion Enabled I:!I I

This Feature is currently in Beta. Enable at your own discretion.
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You will need to check the following settings:

Refer a Friend Promotion [ hon Promotion Enabled m
This Feature is currently in Beta. Enable at your own discration,

Whan enabled, customers will be able to refer a friend and be credited with the amount equal to the recurring billing of the customer that
hhas signed up through the refer a iriend promotion. New Customers that are signing up through the refer a friend promotion will receive
discount as a credit note specified below.

l Refer a friend discount 350 | |

| Credit Note Detault Item Type | Account I |
[l Credit Note Default Item Code  Deprecaton iz I
Credit Note Default Product Description Depreciation
Items that will be used on credit notes issued to refermed customers when refer a friend discount above is allocated.
Debit Referral Credits on Bandwidth Products n
When enabled referral cradits will only be debited by g bandwidth prod W referral credits will debited against any
recurring product.

Enable Specials Page

‘When enabled a specials page will allow customers to select a pro-defined package for the refer a friend promotion.

Enable For Customer Category

Whaen enabled refer a friend will only appear on customers portals who are in customer categaories with refer a friend enabled on the
category. When disabled all customers will have refer a friend appear on their customer portal.
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Red:

Orange:

Purple:

Light
Blue:

Dark
Blue:

Green:

In this section, enter the amount that the customers will receive for successfully
signing up with your ISP after being referred by a friend. Should you not want to give
credit to the customer signing up, then you can change this amount to 0 (nil).

Here you will need to choose “Account”.
In this section, you will need to choose the SageOne account that you created.

The description here will automatically be pulled through from the account that you
have chosen. Should you wish to give it an alternative description, you can do so by
entering the description here.

This switch will allow you to:
a) Only use the credit notes on recurring bandwidth products (Yes).
b)  Use the credit notes against any recurring products (No).

When this switch is enabled (Yes), then you will allow customers to select from a pre-
defined package which they can refer to their friends. If the switch is disabled (No),
then the customer will be directed to a normal sales lead page where they can
complete their contact information.

If this switch is enabled (Yes), you will need to assign the virtual reseller category to
the customer before they are able to refer a friend. This means that only specific
customer will be able to refer friends. If this switch is disabled (No), then the refer a
friend module will be accessible to all you customers. This means that all your
customer will be able to refer friends.
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Default E-mall Subject Don't Miss Out On This Deal

What Is the Incentive Bold | #talic | Underdne || = | IS = |,][e

Refer a Friend and we will credit your account with the value of their first month's data spend. Would you like to have FREE internet
every month? Well you can with the {{company_name}} Refer a Friend Promotion.

If you refer a friend and they st lly ign up for a {{) y_name}} intermet service, we will provide a once off credit to your own
account, to the same value as your friends manthly recurring billing. Your friend will also receive a DISCOUNT on hisfher installation to
the value of {{discount_amount}}. It's as simple as 1-2-3

1. Send the below email to your friends to invite them to sign up with {{company_name}}.

2 ¥aur fiond annliae far a llramaany namall intamat canders b ieina the link in the amail that uni eoent tham Thiz ie vean:

‘Content that will appear in the Refer a Friend FAQ section when customers use refer & fnend for the first time. Embed fislos using {{referrea_namej},
Jireferrer_name}) {{apply_link}}{{personalised_messaga}}i{zompany_name}).

Bold | falc | Underne || = | =
Dear {{referred_name}}
{{personalised_message}}
| am delighted with my internet service from {{company_name}} and think you will be too.

If you would like to apply or to have an agent assist you, then please use this link here: {{apply_link}} .

This is super important, so that {{company_name}} know that | persenally referred you and that you need to be treated like the VIP that

=

Email contant to send to customers when they send out refer a friend e-maiis. Embed fields using {{referred_namal}. {irefemrar_namelh{{apply_link}.

In this section, you will be able to see one of four message subjects that the customer will be able to
use when sending the email to a friend. These email subjects are:

* Don’t miss out on this deal.

* Get connected with (your company name).

* Limited promotion: Refer a friend (your company name)

* Your friend needs you.

Dark Blue: In this section, you will be able to edit the refer a friend terms and conditions.

Here you will be able to see the email message that will be sent to the customer. If need be, you will
be able to edit the message here.

Purple:

Light Blue:
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After making any changes, remember to click on the “Update” button.

2.2. Categories

After you have completed the refer a friend setup, you will find that a new category has
been created in your system. This category is called virtual resellers and you will use it to
mark certain customers to be able to refer their friends. You will also be able to switch on
the refer a friend module on other categories which are already linked to customers.

To do this, go to “Customers” and then click on the “Categories” option.

Customers -~ @Asterisk -~ Radius -

DataTill Installations

1 Add a Customer
List Customers
Edit Customers
Merge Customers

1
_
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On the following screen, you will see a list of all your categories.

Categories v || (T B

Caimgery harme Gategany Deseripien e P Gt vy Usi dor M Laes Use tor By Une tor Hetosesn P Aurs Data Pabovs

[ -]
B
DEEEEEEEEEEREER

2.2.1. Adding new categories

To add new categories, click on the “Add Category” button found in the top right-hand
corner.
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categories =
mel = - el el el =3
—

Cotmpory Mame ety D crgenn. U B Ty Uner o Paion vmars. Ut Vo By o e Ut 1w Copras Swpeme. Frwm Cpanirmers. " Loge At D A

o A b Cukrrery Pt vt P b vy vty - " e goog

™ a e 2w gooo
P i [+ ]=}ul=]

Do rack - Dics ek v ® marnm

After clicking on the “Add Category” button, you will see the following screen:

Add a new Categoary

Category Name Category Title

Category Description Category Description

Use for Customers

Use for Radius Users
Use for Billing

Use for Helpdesk Tickets
Use for Debtor Notes

Use for Refer a Friend

Auto Rollover Unused Monthly Data

Aute Rollever Unused Topups

Add Reseller Logo on Involces

Cancgl
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Orange: In this section, you can add a title and a description for the category that you are creating.

Here you will need to decide which HeroTill aspects you would like to be able to use this category.
Pink: For example, if you would like to be able to use this category on customers, switch the customer
toggle switch to yes.

*Please note that if you would like this specific category to enable refer a friend for certain
customers, you will need to ensure that you have enabled the “Use for Customers” section
as well as the “Use for Refer a Friend” section.

Click on the “Add Category” button after completing all the relevant details.

2.2.2. Editing categories

To edit a category, click on the “Edit” button found on the right-hand side of the specific
category.

Categories

Category Name: Category Description Use for Custemers Uso for Radius Users Use for Billing Use for Helpdesk Use for Debter Notes Num Customers Inv Log

Ves Yes
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On the pop-up screen, you will see the same screen when adding a new category and you
can update the details accordingly.

Edit Category #10

Category Name Virtual Resellers

Category Description Customers who will be able to see
refer & friend on their portal

Use for Customers

Use for Radius Users Ne
Use for Billing Na
Use for Helpdesk Tickets No
Use for Debtor Notes Nz
Use for Refer a Friend
Aute Rellover Unused Monthly Data Ne
Auto Rollever Unused Topups Ne
Add Reseller Logo on Invoices Mo
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After making any changes to the category, remember the click on the “Update” button.

2.2.3. Assigning customers to a category

You can easily assign multiple customers to a specific category by clicking on the green
plus sign found on the right-hand side of the specific category.

Categories worat |-| [ BT
srow( oo [+ Rows

g

H

g

H
BB

After clicking on the green button, you will see the following pop-up screen:
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Add Customers to Category #10

Category Name Virtual Resellers

Customers to Add JANDDS,JENOOT WONOD
‘Comma separated |ist of

ustomer account codes

Close Add to Customers

In the purple section, add the customer codes, separated by a comma, that you would like
to assign this category to. After adding the list of customers, click on the “Add to
Customer” button.

2.3. Specials page

n

To setup the specials that the customer can choose from, you will need to go to “ -
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“Sales Settings” and then click on the “Document Templates” option. Please note that it
is the ISP’s responsibility to create and keep these documents updated.

Sales -~ BBiling ~ Reports ~ Tools ~ Setup~ &~

Sales Settings Data Contract Definitions

Online Applications Marketing Setup
Sales Leads Reseller Sotup

Lead Search Document Templates

You will now see a list of all document templates.

Document Templates
snow[ 100 [+ Rows

Option Name Title Payment Mothod Bocument Type

opton 1 Opton 1 e Ista Any aws a-8
estany testany Any aws a-8
testaabt testgant DiectDstit aws a-8
J—— - e awe a-8
w w Any awe a-a
R R Any P F ﬂ/:ln
Supe Supe Any P F ﬂliln
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2.3.1. Creating templates

To create a new document template, click on the “Add” button found in the top right-hand
corner.

Document Templates oy mm

snow| 100 [+ |Rows Search:

Option Name Title Payment Method Document Type
Option 1 Opton 1: Free Install Any Quate

tostany tostany Any Quots

After clicking on the “Add” button, you will now see the following pop-up screen:

Add a new Document Template

i i =
Option Name | Valentines day 1 | _Template Title | Half Price Installation Fee + ITempIzm: Type | Refera Friend I Payment Method | Any | =

Praduct Type Pra Description

netallatian v NS0T - Standard .. . Standard Installation

Dala Products v 4AMBPS - dMb's Unc... | * | dMbs Uncapped

Total Discount A 0.00
Total Exclusive A 1,738.26

Document Message

Total VAT F 260.74

Total A 1,989.004
y

Cancel Create Template

Gold: Here, you need to give your template a name - the customer will not be able to see this.
In this section, you need to give template a title - the customer will be able to see this on the

Orange: :
specials page.
. Please be sure that you choose refer a friend in this section. If you do not choose refer a
Pink: . ; . . X
friend, then the option will not be displayed on your specials page.
Purple: If you would like, you can choose a default payment method here.
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In this section, you will need to add your document details i.e. the installation or data product
Dark Blue:

on special.

Red: By clicking on the X, you will be able to remove a line item.
Light Green: By clicking on the “Add another Line” you will be able to add another line item.
Light Blue: In this section, you can view the total amount for the document.

After completing all information on your template, click on the “Create Template” button.

2.3.2. Editing templates

To edit your existing templates, you will need to click on the “Edit” button found on the

right-hand side of the template.

Document Templates

Payment Method

Any

Any

Direct Debit

Crodit Card

You will now see the same screen when you see when adding new templates.

Edit Document Template

Option Name | Valentines day 1 Template Title
Praduct Type Praduct Dascription
nstallation v MS001 - Siandard |... | ¥ || Standard Insiallaiion

Dala Products v 4MBPS - AMb/s Unc... . AMbis Uncapped
+ Add Another Lina

Document Message

Close

Half Price Installation Fee + -

Template Type

Inel Price VAT Type  Recurring  Dise %

Mo

® |l Yas

oy | oo | Ggcsn sy
Document Type
Quote 8 : |
Quoa -]
Quote 0 -]
Quote 0 -
Refer a Friend |~ Payment Method | Any |~
Digcount Exel Price VAT Total
R 0.00 R 1.086.86 i 163.04 Fi1,250.00 n
R 003 R E51.30 A 8770 R 748.00 n
Total Discount A 0.02
Total Exclusive A 1,738.26
Total VAT A 260.74
Tatal A 1,988.00
4
Update Templata
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After making any changes to the details, remember to click on the “Update Template”
button.

2.3.3. What will the specials page look like?

Your specials page that the customers see will look similar to the screenshot below.

Specials
Refer 1 Super Half Price
Installation Fee +
4Mbit line
R 1,000 R 460
R 749

4Mb/s Uncapped I Home Uncapped 20GE m

MM

R 2100.00 Once Off
I R 599.00 Once Off I 4Mb/s Uncapped

R 1250.00 Once Off
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Orange: In this section, you can see the template title.

Red: Here you can see all items listed on your template.

Pink: This is the price of your data product.

Purple: Here you can view the price of the installation.

Green: If the customer likes one the options that they see, then they can click on the

Please note that the screenshot above is just an example. You will need to set up your own
document templates according to your specials.

3. Marking the customer for refer a
friend.

When marking customers to be able to refer a friend, you can do it in three different ways:

e Mark all your customers to be able to refer a friend.
e Mark single customer to be able to refer a friend.
o Mark multiple customers to be able to refer a friend.

https://support.herotill.com | 18



HEROTEL Refer a friend guide

3.1. Marking all customers for refer a friend.

For more information on how to enable the refer a friend module on ALL of your customers,
please refer to the “Enable for Customer Category” section found under the setup
settings in 2.1.

Enable For Customer Category Yes

Whan enabled refer a friend will only appaar on customers portals who are in customer categories with refer a friend enablad on the
category. When disabled all customers will have refer a friend appear on their customer portal.

3.2. Marking single customers for refer a friend.

If you would only like to enable the refer a friend module for customers who request such a
feature, you can do this by individually tagging them with a category which has the refer a
friend module enabled on it.

To do this, start by going to the customer’s profile. Once you are on the customer’s profile,
look for the “Account Details” section and then click on the “Edit” button.

Account Details

= Rocuest Updets
Customer Group Auto Rollover Test
Account Code WONOO1
Company Name

Primary Contact Mame

Physical Address

https://support.herotill.com | 19



@ HEROTEL Refer a friend guide

On the pop-up screen, look find the “Categories” section and the add the relevant
category(ies) here.

Edit Customer #330 - IEEREEE

Account Detall | Address Detall Contacts Portal Login  Biling SageOne  Account Expiry  Master

Customer Group | Auto Rollover Test =

Billing Group | Netcash Fun 1 .

Categories » Virtual Resellers |
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After making the necessary changes, remember to click on the “Save Changes” button
found at the bottom right-hand side of the screen.

3.3. Marking multiple customers for refer a friend.

For more information on how to enable the refer a friend for multiple customers
simultaneously, please refer to the assigning customers to a category section in 2.2.3.

Add Customers to Category #10

Category Name Virtual Resellers

Customers to Add JANGOS JENOO1 WONOOA
‘Comma separated |ist of

ustomer account codes

Close Add to Customers
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In the purple section, add the customer codes, separated by a comma, that you would like
to assign this category to. After adding the list of customers, click on the “Add to
Customer” button.

4. How the process works: ISP

Customers will be able to refer a friend in one of two ways (depending on your setup):

» Logging into the customer portal and clicking on the refer a friend button.
e When the customer gives a 4- or 5-star rating from their customer portal.

The customer will need to add the potential customer’s name and email address.

4.1. The email

After the referrer has entered all his friend’s details, they will receive an email similar to the
one below.
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DataTill Development
One byte at a time

Dear
I am delighted with my internet service from DataTill Development and think you will be too.

If you would like to apply or to have an agent assist you, then please use this link herefiiips.//Gev.datalll.comisalesishow_specialshnidmUigia -

This is super important, so that DataTill Development know that | personally referred you and that you need to be reated like the VIP that you are! Using this link unique link to apply wil also ensure that get the discount for your installation worth R 350,00 FREE - you can thank me later.
Go an, apply today by using this link hitps i specialsVnidmuigla

Best Regards

DataTill Development Fan

In this email, there will be a “Link” re-directing the referred to the specials page.

Specials

Refer 1 Super Half Price Custom Package
Installation Fee +
4Mbit line

R 1,000 R 460 Custom
R 749

SIGN UP SIGN UP

SIGN UP
4k s Uncapped Home Uncapped 20GE Sign up for a Custom

2N Package
& 2100.00 Once OFF
R 599.00 Once Off 4Mb/s Uncapped

R 1250.00 Once Off
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The referred will now choose the option which looks most appealing to them by clicking on
the “Sign Up” button. After clicking on the “Sign Up” button, they will be re-directed to
the sales lead page where they will need to complete all their information.

*Please note that above screenshot is just an example. Your specials page should not be
created according to the above example. Please refer to section 2.3.3. for more information
on how to do this.

Submit a Sales Enquiry

cccccccccc
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Blue: In this section, the customer will need to accept the terms and conditions.
After they have completed their information and have accepted the terms and conditions, they need to click on

Green: o submit button.

4.2. Lead to Receipt

After the sales query has been submitted, a new lead will be generated and can be found in
under sales “Leads” - “New”.

- [E5Leads

+ Maw

& Active | 8 |

When you open the lead, you will be able to see a blue banner to mention that this is a
“Refer a Friend Lead”.
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Edit Sales Lead #453

Summary Quotes Address Details Messages Audit

Customer Type | Individual Company Contact Tel Contact Tel

Contact Name Mad Hatter Contact Emall
1D Number ID Mumber (Mot Compulsory)

Lead Source Refer a friend

Customer | Please selact a customer | z |

Assignee | Assign To Me ‘ ¥ |

Sales Agent Mo Sales Agent

Reseller | Mo Reseller ‘ . |

Close

The process will now flow through the lead to receipt process just like any other lead would
have. As the lead moves through the different workflow phases, the customer portal will be
updated, and the customer will be able to track the progress for the friend that they have
referred.

4.2.1. Quoting the customer

Once the lead is in the quotes - new phase, a quote will automatically be generated
according to the special that the customer originally chose. You will still be able to edit this
quote before sending it to the customer.

Please always ensure that the chosen data package is on the quote. If there is no data
package on the quote, then credits will not be applied to customer accounts.
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4.2.2. Invoicing the customer

The customer will be invoiced as per the normal lead to receipt process. All information
from the quote and the job card will pull through to the invoice and if applicable, pro-rata
will also be calculated. After the SageOne invoice has been generated, the new customer
will need to pay the invoice in full before credit can be allocated.

4.3. Allocating credits

When explaining the process to the customer, it is important to mention to them the
following:

» Credit is only applied IF the new customer’s installation is successful.

» The refer will receive their credit once they have fully paid their next recurring
invoice.

e The referred will only receive credit once they have fully paid their installation invoice.

4.3.1. For the referrer

A credit note will automatically generate for the customer once:

» The customer they referred has paid their installation invoice in full.
e The next billing run is completed.

After the invoice has been generated, the ISP admin users will still need to manually push
the credit note to SageOne.
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Edit Credit Note #31779

_ Original | 7 Document | __
Customer x Invaice INVDDO0SES Mo | PENding
Customer Reference Referrer Credit & Crad g::g 2018-03-16 Pm;ﬁz Pending
Description Incl Price VAT Type  Recurring Disc % Discount Excl Price VAT

Discount Allowed - _ * | | Discount Alowed - Refer a Friend pron 1 1.060.00 || Stan... | ¥ || Mo ¥ .00 A0.00 A 82382 R 13018 A 1.

+ Add Another Line Total Discount RO.00
Categories Total Exclusive A o0 B2

Credit Note Message Total VAT A 130.18

Total R 1.060.00

Select One or more Labels

On the credit note, you will be able to see the “Customer Reference”, the credit note
details and the “Total” amount of credit that the customer will receive.

The referrer will receive a discount amount that equals the price of the package that the
new customer has chosen. In other words, if the referred chose a data package of R749, the
referrer will receive credit for the amount of R749.

4.3.2. For the referred

The new customer that has been referred to your ISP, will need to pay their installation in
full before they can receive their credit. After the invoice has been fully paid and the
midnight cron has ran, the system will automatically create a credit note for the customer.
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Edit Credit Mote #31756

Original Docurment

Customer x |¥ Invoice INYODO0SE1 ¥ Mo Pending
ustomer Reference | Refer a Friend Discount ] CroditBote | 2018-08-15 Prose®s | Pending
Product Type Product Description Gty Incl Price VAT Type  Recurring  Disc % Discount Excl Price VAT
Azcaunt * || Discount Allowed - _ * || Discount Allowed - Refer a Friend pron 1 30000 | Stan... [*|| N0 | 0.00 A 0.00 A 263.16 A 3584 A3
+ Add Another Line Total Discount RO.00
Categories Total Exclusive R 263,16
Credit Note Message ToIRLVAY SR

Total R 300.00|

Select One or more Labels

Close

i

On the credit note, you will be able to see the “Customer Reference”, the credit note
details and the “Total” amount of credit that the customer will receive. Referred
customers will receive the amount of credit as per your setup in section 2.1.

5. How to refer a friend:

To refer a friend, you will need to start by logging into your customer profile.
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Sign In with your DataTill Development Account

Username or Email
Username or Email Address
Password Password

—| Remember Me

? Forgot Password =’ Sign in

Orange: In this section, add your username (customer code) or your email address.
Red: Here you will need to enter your password. Please note that passwords are case-sensitive.

Pink: After completing the above details, click on the sign in button.
If you do not know what your login details are, click on the forget password button and then

Purple: follow the steps.

If you do not have the link to your customer portal, as your ISP to please send you a
password reset mail.
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After you have successfully logged in, you will see a page similar to the following
screenshot.

&+ Refer a Friend & Rate Our Service 2, Account Info ] Billing - R 0.00 il Usage & Helpdesk Tickets a

DataTill Development CﬁDatal 1L

One byte at a time

Powered by

DataTlll

5.1. Refer a friend screen

Customers will be able to refer a friend in one of two ways (depending on your setup):

» Logging into the customer portal and clicking on the refer a friend button.
e When the customer gives a 4- or 5-star rating from their customer portal.
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5.1.1. Referring a friend

To start the refer a friend process, click on the “Refer a Friend” button found at the top. If
you do not see this button, please contact your ISP and ask them to enable the refer a friend
module for you.

&+ Reler a Friend & Rate Our Service 4 Account Info ] Biling - R 0.00 lwl  Usage & Helpdesk Tickets &

DataTill Development L Datarill

One byte at a time

After clicking on the “Refer a Friend” button, you will see the following screen giving you a
breakdown of how the refer a friend process works. If you have read through the
information, click on the close button.
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Refer a Friend Information

Refer a Friend and we will credit your account with the value of their first month's data spend. Would you like to have FREE
internet every month? Well you can with the DataTill Development Refer a Friend Promotion.

If you refer a friend and they successfully sign up for a DataTill Development internet service, we will provide a once off credit
to your own account, to the same value as your friends monthly recurring billing. Your friend will also receive a DISCOUNT on
his/her installation to the value of B 350.00. It's as simple as 1-2-3

1. Send the below email to your friends to invite them to sign up with DataTill Development.

2. Your friend applies for a DataTill Development internet service by using the link in the email that you sent them. This is
wery important, as the link will notify us that the application has come from your referral.

3. If your friend completes an application and enters into a monthly service with DataTill Development then we will credit
your account with the referral fee. The referral fee is equal to the monthly data subscription value of the person that you
referred to DataTill Development.

This excludes any once off costs like hardware and installations. The referral process is deemed to have been successful
after we have collected any upfront costs and the first months' billing from your friend. Your account will be credited within 10
days from this date. There is no limit to the number of friends you can refer.

There is no limit to the credit that can accumulate on your account. Credit may not be exchanged for cash or a refund. Credit
may only be utilized against your own data usage and cannot be shared across accounts. DataTill Development reserves the
right to amend or terminate this promotion at any time and at its own discretion.

What are you waiting for, go on... Refer some Friends! DataTill Development T&C's apply.

Close
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After clicking on the close button, you will see the following page:

Referrals

Referral Code: Vn1dmUigla
100 | v [records per page P s.;.lﬁ‘r;:e

Name E-mail Potential Credit  Referral Status
Alice Liddle o
E-mail Sent Applied Quoted Installed Credit Applied
Showing 1 to 1 of 1 entries Previous Next
Blue: Click on the FAQ button to view the refer a friend information.

If you have previously submitted any referrals, then you will be able to view and track their
progress here.

If you have not previously referred any friends, click on the refer a friend button to submit your
first referral.

Purple:

Green:

5.1.2. Customer Ratings

Customers who submit 4 or 5-star ratings will have the option to refer a friend. To do this,
the customer will need to log into their portal and then click on the “Rate Our Service”

button.
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l#*  Speedtest &+ Refer a Friend

drird  Rate Our Service

G, Account Info

& Biling - R 932.66

Refer a friend guide

Lbl  Usage - 0.0% & Helpdesk Tickets [ a

The customer will now need to give their rating and comments and then click on the
“Submit Ratings” button.

Rate QOur Service

Rating
5 star(s)

Comments

Cancel

Great!

Submit Rating
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After submitting the rating, the customer will see the following screen:

Would you like to refer a friend?

Thank you for giving us such a nice rating. We would like to reward you by giving you the
opportunity to get free internet by referring a friend.

Mo, | don't want free internet | want free internet!

If the customer would like to refer a friend, they will need to click on the “I want free
internet!” button.
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5.1.3. Refer a friend

To refer a friend, click on the “Refer a Friend” button. You will now see the following
page:

Refer a Friend

Your Name Jennifer du Plessis
E-mail Subject | Don't Miss Out On This Deal i

to your friend(s)

Close

riend's email(s)

Name E-mail

+ Add another Q, Preview Email = Send Invite
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Orange: Your name will automatically be added in this field.

Red: Here you can choose one of_ four email subjects. Click on the drop-down menu to choose the one that
you want as your email subject.

Pink: In this section, you will be able to add a personalised introduction in the email for your friend.

Purple: Enter the names and e-mail address of the friends that you would like to refer here.

If you would like to refer more than one friend, click on the add another button and then enter their
Dark Blue: .
contact details.

This button will allow you to view a preview of the message that will be sent to your friend.

After you have completed the details as above, click on the “Send Invite” button.

5.1.4. Keeping track of your friend’s progress

Once the email has been sent to the customer, you will be able to keep track of their
progress in your customer portal. You will be able to view the following:

e When the email has been sent

» When your friend has applied

e When your friend has been quoted.
e When their installation is done.

» And when credit is received.
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Referrals | &+ Refer a Friend

Referral Code: Vn1dmUigla

Show / Hide

1pg | v |records per page Search: Columns

Name E-mail Potential Credit Referral Status

o 2 &

E-mail Sent Applied Quoted Installed Credit Applied

Alice Liddle

5.2. Credits

5.2.1. If you referred a friend

When you refer your friend to us, you will be able to get credit. This is however depended
on whether or not we can successfully provide them with our services. If we cannot
complete the installation for the customer, you will not receive any credit. If we can
successfully do the installation for the customer, then you will receive credit on your
account.

5.2.1.1. How much credit will I get?

The amount of credit you receive will be determined by the data package that your friend
chooses. For example: If your friend chooses a data package worth R749, you will receive a
once off credit amount of R749.
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5.2.1.2. What needs to happen before I can get my credit?

Before you can receive your credit the following needs to happen:

 Your friend’s installation needs to take place.

* Your friend needs to pay their installation invoice in full.

* You need to wait until the next monthly billing run.

» Once the billing run has been completed, your credit note will be generated.
» Then credit will be allocated to your account.

5.2.1.3. How will I know the credit has been allocated to my account?

After the credit has been allocated to your account, you will receive a credit note looking
similar to the one below:
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FROM TO

DataTill Training (Pty) Ltd TR

VAT NO: 4850267513 CUSTOMER VAT NO:
POSTAL ADDRESS: PHYSICAL ADDRESS: POSTAL ADDRESS:
F.0. Box 10948 123 Milchell S

Goorge Goorme

B530 B530

Type Caseription ity Incl Prica Disc %

Account Ciscount Allowed - Riefer a Friend promotion 1.00 R 1,060.00 0.00%

CREDIT NOTE NUMBER:
AGCOUNT CODE:
CREDIT NOTE DATE:

Refer a friend guide

CREDIT NOTE

PHYSICAL ADDRESS:

Incl Totsl VAT

R 1.060.00 R 130.18

Total Exclusive:

Tolal VAT

CRMNO0O0O1G

JEMNOD4
2018-03-16

Excl Total

R #20.82

R 823.82

R 130.18
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5.2.2. If you are being referred by a friend.

If you have signed up with our service provider and we are able to successfully complete
your installation and provide you with our services, we will allocate some credit to your
account. Please note that you will however only receive this credit once your installation
invoice has been paid in full.

5.2.2.1. How much credit will I get?

Your service provider will pre-determine the amount of credit that they give to new
customers who sign up through the refer a friend promotion. In the refer a friend email that
your friend has sent you, you will be able to view the amount of credit that you can receive.

5.2.2.2. What needs to happen before I can get my credit?

Before you can get your credit applied to your account, the following will need to happen:

* You need to sign up using the link in the email.
 Your installation needs to take place successfully.
* You need to pay your installation invoice in full.

5.2.2.3. How will I know the credit has been allocated to my account?
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After the credit has been allocated to your account, you will receive a credit note looking
similar to the one below:
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CREDIT NOTE

CREDIT NOTE MUMBER: CRNODOOO1T
ACCOUNT CODE: MADO0E
CREDIT NOTE DATE: 20180315
FROM TO
DataTill Training (Pty) Ltd Mad Hatter
VAT MO: 4650267513 CUSTOMER VAT NO:
POSTAL ADDRESS: PHYSICAL ADDRESS: POSTAL ADDRESS: PHYSICAL ADDRESS:
P.O. Box 10948 123 Mitchell St 48 Cradock Slreet
Gaonge Gaonge George South
6330 65330 George
6529
South Africa
Type Description Oy Incl Price Disc % Incl Total VAT Excl Total
Account Ciscount Allowes - Refer a Friend promation 1.00 RL300.00 0.00% R 300.00 R 3684 R 263.16
Talal Exclusive: R 263.16
Tolal VAT: R 15.84

clus R 300.00
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5.2.3. Viewing the customer’s credit balance

Should the customer contact you to ask how much credit they still have on their profile,
then you will be able to view this on the customer’s profile. You will find the “Referrer
Details” section underneath the recurring billing section.

Referrer Details
Referral Code jAj1bevMYC

Referral Balance R 789.00

+]

Here you will be able to see the customer’s “Referral Code” as well as the “Referral
Balance”.

Please note: Credit is only issued to the full amount of the customer’s current billing in
consecutive order should their friend choose a package that is above their recurring
monthly bill.
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6. Reports

There are two reports that you can pull for the refer a friend module. To find these reports,
go the “Reports” - “Marketing” and then click on either the “Referrals” or the “Discount
Allocated” report.

UDIS ’ Seu‘p ’ @ ’

Traffic Log

Data Activity Summary
Data Package Summary
Data Topup Summary

Highsite Billing Summary
Call Log

Finance
Statistics

Hotspaots

Referals
Digcount Allocated

Ciruanmr Cabi e
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6.1. Referrals

On this screen, you will be able to view a list of all referrals that have taken place. This list
will provide you with customers who:

* Have received the email (invite sent)
 Application submitted

* Quote Accepted

« Installed

* And commission paid out.

Referrals

Search:

IName E-mall Potontial Credit - fNReforral Status Workliow Status.
Aoofilinvie Sent
71,000 offfiPaid Out Loads Success

Aooflinvie Sem

R 1,000 0fifieaid Out Loacs Success

A 11,099 ol fOucts Accepted

JD Opernalster ID TEST DISCOUNT R 460 0llAppiication Submitied Loads Now

Yellow: This filter function will allow you to filter the list per customer.

Orange: Here you can search for names or email address etc.

Red: This sectjon yvill allow you to export the information of allow you to add additional
information fields.

Pink: Here you can see which customer it was that referred their friend.

Purple: In this section, you can see the name of the friend that has been referred.

Dark Blue:  This section will give you the referee’s email address.

Light Blue:  Here you will be able to view the potential credit that will be given to the customer.
Light Green: In this section, you will be able to view in which status the lead currently is.

Dark Green: This section will enable you to view the workflow status.

Brown: Here you can see whether the customer’s commission has been paid out.
If the button is green, it will take you to the original lead after you click on it. If the button is
Black: greyed out, it means that the referred potential customer has not yet accepted the invite that

has been sent to them.
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6.2. Discount Allocated

This report will give a breakdown of all discount that have been allocated to customers
because they referred a friend.

Discount Allocated To Referrer

Yellow:
Orange:
Red:

Pink:
Purple:
Dark Blue:
Light Blue:
Green:
Black:

Discount Amount - f ) Atocated Dato Allocated

A 1,000l ves 2017-12-12 130410

A 1,000l ves 201712412 124020

JD Gpernaistor R 1,000l ves 2017.42-12 129740

This filter function will allow you to filter the list per customer.

Here you can search for names or email address etc.

This section will allow you to export the information of allow you to add additional information fields.
Here you can view the discount type.

In this section, you can see to which customer the discount was granted.

Here you will be able to see the amount of discount allocated to the customer.

This will indicate whether the discount has been allocated to a specific invoice or not.

In this section, you can see the date on which the discount was allocated.

These buttons will allow you to either view the discount or take you to the customer profile.
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