HEROTEL HeroTill setup for the LTE Module

Important Notice: RAIN LTE

The 31st of October 2018 will be the last day on which you can submit new sales for RAIN
LTE services. RAIN has decided to temporarily suspend all new sales due to capacity
constraints on their network.

So what does this mean?

e All your current customers with LTE packages will still be able to make use of their
LTE services.

» RAIN will not accept new sales or orders from the 1 of November 2018.

* You will still be able to sell Cell-C LTE services to your customers.

You can refer to the following articles for further information:

* Rain to suspend fixed-LTE sales “until further notice” - Tech Central
» Rain to suspend fixed-LTE sales - MyBroadband

Rain and Cell C LTE-A:

LTE-A is a 4G wireless broadband technology sold by ISP’s. You have the option of selling
both Rain LTE-A and Cell C LTE-A. IS (Internet Solutions) will serve as the main provider
and the ISP’s will serve as resellers of the IS products. The actual products are from Rain
(www.rain.co.za) and Cell C (www.cellc.co.za). The group has a master reseller agreement
with Internet Solutions to provide these services.
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1.1. How do you become an IS LTE-A Reseller?

To become one the IS resellers, you will need to complete the LTE Pre-Installs application
form.

1.1.1. Other requirements:

* You need to be on HeroTill and you need to have the LTE-A API enabled at your WISP.
* You must have the credit card functionality enabled at your WISP as well as be
registered with VCS (Virtual Card Services). You can sign up by following the following
link: https://www.vcs.co.za/applics/vv_pagel.asp. Additional credit card vendors that
can be used is:
o Sage Pay
o Pay Fast
o PayPal
o Zapper
o PayU
o Snapscan

For more information on our payment gateways, please refer to the following guides:

e HeroTill Pavment Gateways
¢ VCS Setup Guide

1.2. Coverage Map:

A full coverage map can be found on_http://www.rain.co.za/#coverage or
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http://www.cellc.co.za
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1.3. How does it work?

Sales agents will follow the normal sales process with the customer to confirm their needs.
Should the customer want the LTE-A services, it is crucial that the customer send a copy of
their ID document as well as proof of address as we need to RICA the customer.

Once all the relevant documentation has been received from the customer, you will continue
to add a data account for the customer and then register the data account with IS. During
the registration process, you will need to add the customer’s ID number as well as the
address.

Please note that IS LTE-A service only works on selected routers. IS provides a list which is
updated every few months. Do not use any other type of router as all other types of routers
are hardware locked.

After the account has been successfully registered, a router with a SIM card will be sent to
the customer. Upon arrival of the router, the customer will need to show the courier their
ID and proof of address to confirm the RICA registration details. If the details do not match,
the customer will not receive the router. Once the customer has received the router, they
need to plug it in and will 1 then be able to connect to the hotspot. Should the customer
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have any issues, they can phone your ISP for technical support.

1.4. What products can you sell?

Upon the customer’s request, we will order the router from IS. If the customer already
owns a router, then you are able to only order a SIM card as well. Remember that IS will
directly bill your ISP for all routers, data products and top-ups. In other words, think twice
before doing complimentary top-ups as this will come out of your ISPs pocket.

Remember that even though IS will bill your ISP directly, that is the ISPs responsibility to
ensure that the customer gets billed and pays.

1.4.1. Routers

Routers will be sold to all new customers who inquire about LTE. If the customer already
has a router they can now request a Sim Only option as well. For more information on the
Sim only option, please refer to section 1.4.2. for more information.

1.4.2. Sim Only:

If the customer already owns a router, you can now order the SIM only option. This means
that you will only be provided with a SIM to place in your router. If the customer would like
to choose this option, then they would need one of the following approved routers:

e Huawei B315 (32 Max)
* Huawei B618 (64 Max)
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e Huawei B2338 (16 Max)
o ZTE MF238 (32 Max)

o ZTE MF283+ (32 Max)
o ZTE MF286 (64 Max)

« MR200 (64 Max)

When ordering the SIM only option, you also need to inform the customer of the following:

» The service will not work if the SIM card is inserted into an unsupported router.
» There is a delivery fee of R160 (excluding VAT)

1.4.3. Data Products: RAIN

All data products were designed with a hard cap. This means that there will be no out of
bundle rates and unexpected expenses when the customer has no data left. Should the
customer’s monthly data package be insufficient towards their needs, the customer can
always buy a top-up.

1.4.4. Data Products: Cell-C

All Cell-C packages were designed with a hard cap and therefore no out of bundle data rates
apply. To ensure agility these packages will be available on a month to month basis. After
you have successfully pulled these products through the API, you will need to ensure that all
product descriptions have “CellC” in it. Please note that CellC needs to be one word. For
more information on how to do this, please refer to section 2.2.1.

Customers will be able to choose from a list of the following top-ups. Please note that all
top-ups are valid for 30 days.After you have successfully pulled these top-ups through the
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API, you will need to ensure that all top-up descriptions have “CellC” in it. Please note that
CellC needs to be one word. For more information on how to do this, please refer to section
2.2.2.

2. General Overview:

2.1. Pulling Products and top-ups from the IS
database

This process will need to be completed for both data products and data top-ups. This can be
done on either the “IS LTE Defined Products” page or on the “IS LTE Defined Topups” page
(see LTE Products: and Top-ups for more information).

To pull all products or top-ups from the IS database, find the “Reload from API” button on
the right-hand side and then click on it. It is not anticipated that the list of products and
top-ups will change frequently. Any changes to products and top-ups, or new products and
top-ups that have been added, will be communicated by the LTE Product Manager. Only in
cases where the LTE Product Manager has communicated any changes, will it be necessary
to pull the products through the API.

IS LTE Data Products Enaviod || [Noma [+ =

wwwwwwww

1
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After clicking on the button, a pop-up screen will appear. Click on the “Fetch Now” button
to pull all products from the IS system.

Fetch Products

Are you sure you want to reload all products from the 1S API?

2.2. Editing LTE products and top-ups

Once the list has been refreshed you will need to update certain settings, such as price, cap
size, visibility settings and availability flags, as these are not supplied by the API.

To edit the product or top-up, click on the green edit button found on the right-hand side of
the product or top-up that you would like to edit.
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Visible Visible Num  Product
Type Cods I& | Product Title It Product Detail Monthly Cap Monthly Cost to Admins. 10 Public. Users | Group
RAINLTE Ne-celc1000 LTE CellC 10068 10068 R431.00 Yes Yes 2

ATy
RAIN LTE o-colle 2000 LTE CollC 20068 20068 88200 Yos Yos

(R74857
RAINLTE Mo-calle50g LTE CollC 5068 5068 R21600 Yes Yes 5

R1s7ss

RAINLTE Ho100g Home Wirelass Utimate 12068 R 430800
(RS 74600

2.2.1. Editing Products:

After the screen has finished loading, you will see the following pop-up screen.

Edit Product #6863

Product Code Ite-cellc-100g

Product Title LTE CeliC 100GE

Monthly Cap Size | 100 || GB [

Visible to Customers Yas
|f disalbled customers will nat be ebls to salect this product
FF

Enable Frodpm Mote 8]

Recurring Cost 431.00 | Incl VAT | | R 37478 | Ex VAT

Sales Account

SageOne ID 21993285

T N |

Erabiod RO

https://support.herotill.com | 9



HEROTEL HeroTill setup for the LTE Module

In this section, you can see the product code as well as enter a title for the product. All product codes are

Yellow: generated on the IS database and pulled through the API to our side, which means that we cannot edit the
product codes.

Orange: The cap is to be added as per the cap of the IS services that you will be providing.

Red: Remember to always flip the switch to “No”.

If you would like to add a product note, you can do this by enabling this switch to yes.

In this section, add the monthly recurring cost of the product. In the first block, you should add the VAT
inclusive amount, and in the second block the amount exclusive VAT.

Here you can choose the relevant Sales Account that you would like to link this product too. The SageOne
ID will automatically be generated once the product has synced with SageOne.

This section has to do with the reseller module. If you would like your reseller to receive commission on this
Dark Blue:  product, you can choose the relevant commission category here. For more information on the reseller
module, please refer to the guide on our website.

Black: To enable the product, ensure that the switch is flipped to “Yes”.

Purple:

Remember to click on the “Save Changes” button after making any changes.
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2.2.2, Editing Top-ups
After the screen has finished loading, you will see the following pop-up screen:

Edit Topup Type #41

opup Title 10GB CellC LTE Top Up [
Topup Slze 10 ﬂ

opup Cost A 1000 | Incl VAT | | A B.70  Ex VA

Avallable in SMS Replies

Avaliabile cn Wabslts

Enabled

SageOne ID Accounting Integration 1D

Close
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Green: In this section, you need to add the name of the top-up.
Red: Here you need to add the top-up size.

In this section, you add the cost of the top up. In the first block, you will add the VAT inclusive
amount and in the second block you will add the VT exclusive amount.

Here you can choose in which manners the customer will be able to request the top-up. Please
Dark blue:  note that top-ups can currently only be requested by the customer logging into their online profile
and adding a top-up as they need to immediately pay for the top-up via EFT.

Purple: This ID will automatically be created once the product is synced with SageOne.
Orange: If you need to disable the top-up, you can click on this button.

Yellow:

2.2.3. Disabling and enabling products and top-ups

All products that appear in a grey colour, are products that have been disabled and no
longer being used. All products that appear in black writing are products that are still
enabled and currently being used by your ISP.

nnnnnnnnnnn

2.2.3.1. Enabling products:

Products will be disabled when either when IS no longer supports the product or when your
ISP doesn’t want to sell that specific product. Before enabling products, please check that
the service that you want to enable is still supported by IS.
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To enable a product or top-up, click on the tick mark found on the right-hand side of the screen.

After clicking on the tick mark, a pop-up screen will appear. Click on the “OK” button to
successfully enable the product.

Are you sure you wish to enable this product?

2.2.3.2. Disabling products:

C] To disable a product, click on the circle button found on the right-hand side of the screen.

After clicking on the circle button, a pop-up screen will appear. Click on the “OK” button
to successfully enable the product.

Are you sure you wish to disable this product?
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3. Setup

To setup, the IS LTE module in HeroTill, go to “Data” - “LTE Setup” heading and click on
the “IS API Setup” option.

otspots ~ Workflow ~ Devices ~ Sales ~ Billing

Radius Setup

Radius Import Wizards ‘ All Connection Typ

Radius Status

Customer 4
LTE Setup IS AP| Setup

After the page is done loading, you will see the following screen.
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AP| Settings IS API Active s '}

SR,
APIUsemame | API Usarama [}
API Password L
APIUN | htipsuisoap.isdsl netiapifapi php ?wsdl L]
Defaultvalue is htps:isoap.isdsinetiapiapi php?wsdl
|| Enabled for DSL orF
| Enabled for LTE oFF i
e
Require Pre-Payment for Topups OFF

When enabled a Gredit Gard payment window will appear when customers orders a tapup on their portal. SMS tapups will de disabled.

Log API Calls OFF

When enabled all AP calls will be logged to a table and will be viewable here.
A maintenance job will automatically remove any entries out of this tabla that are over 5 days oid

Black: Switch the button to “ON” to active the APIL

Green: The username and password can be obtained from IS.

Red: The URL should always be: https://soap.isdsl.net/api/api.php?wsdl

Yellow: Ensure that the button is switched to “No” as we are not currently selling the ADSL services.
Dark blue: Ensure that the LTE button is switched to “Yes”.

In this section, you enable the function that forces customers to buy any data top-ups via credit card. For this function to be activated, you need to be registered and
have set up at least one credit card payment gateways. We currently support the following credit card payment gateways:
* VCS
* Sage Pay
Purple: « Pay Fast
* PayPal
* Snapscan
* Zapper
* PayU
Light blue: Enable the logging of API calls.

4, API Log

This is a log of all communication taking place between the systems. The information is
used for troubleshooting and debugging purposes.

To find your API log, go to “Data” - “ ” and then click on the “IS API Log”
option.
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Data -

HEROTEL

Hotspots ~ Workflow ~ Davices - Sales -

Billing

Radius Setup
Radius Import Wizards
Radius Status

LTE Satup IS APl Setup

I 1S AFI Log

HeroTill setup for the LTE Module

Once the screen has loaded, you will see the following:

IS APl Log

oo [l rsoorts perpags o copcre | Engme | o | s
Ap Return
Date I Service Parameters. Staws || Codo Rosult
2018 getitemisedLeBiling (“slrsag\umD '5229025540015ac630D5467a0 1404658",  success 1 «‘wnmammcm ponso” {{InvoicaParoa” v 201801, \ds\Useerme\'\“mnna@nwmal\mmm\"\Annulmwn\'\“DewmDa\\wlvien\' \“caunnrngr\-\"mmrsam \nnqunsnm-\“sm\“n m
o711 ‘strinvoicePorioq™*2018-01°) “Annotation ’\ancncmrgn Huawei B618Y, \CourierRef"\'Courers0", \Re 184
123237 \anunsnm 506}, { 1801V, VoL nnotaton! Foo! .\Cuunemnr\‘, 5 v,
VAmolatont'xDevce Cmrgn e (et DO 2018.01V, Vel jont ¥ Home Wirless Basic- Actvated: v, VCourierRen \"Caumrﬁm\'
V'RequestiD\A'501 18,01V, Vo mY, VAmotaton Basic: Activated: 2017-10-13) ‘Counnrmﬂ\“ VROQUOSIIDI 141317, InvicoPerod V20180
YoslUsarNamaX noutevce @harciatiacom®, YArnotaiontDavia Chge: Huawel B315Y' VCourreN  Courr 413,  RequestiDt 01801, VdsiUserhNar
VCourierRe\ 'Courier1 413, Y RequestDY'\"1413v), \'CourierRen ¥'Courier2304Y:
o, ", YAnnotation\"X'Device C 01801, VdslUserName
VCouriorRe ¥Courier2304Y", ¥ RequestiD\ 7 CellC 50GB: od: 2018:02+16Y", ¥ CouriorRef ‘RoquestiD\'230:
sl ¢, VAnnotation\' Huawel B618Y, VCouriorRen VRoquestiDY A InvoicoPoriod':2018-01V, VdslUserNameY'cellc_imel@nerotaltie.com’, hmatontXDovcs Deivery Fee\’,
oo YCoutar2X0Y, Y RequestiDVX 230500
2018 stansession suuwNamw‘ ‘api@nerotel.c success 1 {'strSessioniD’ i 1)
o711 o 30247 oAbt AT HdaBcoe
123235 ‘mncﬁnmw false}
2018 ¢ success 1
07-10 “stilisorName" “jossicatost@herotelita.com'}
100101
2018 sirSossion ¢, succoss 1
0710 iame' “jesscollc@horotelite.com'}
100100
2018 stansession (“slrusnrNams" ‘api@nerotel suscess 1 {'strSessioniD’ 1
0710 assword aﬂuzﬂm?msnh24ﬁnesfmasocev"
100059 ‘mncﬂn(\mm false}
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5. LTE Products

To find a list of all LTE products available, go to “Data” - “LTE Setup” and click on the “IS
LTE Products” button.

ntspms ~ Workflow -~ Devices -~ Sales ~  Billing

Radius Setup
Radius Import Wizards

Radius Status

15 APl Setup
IS API Log

LTE Data Products

All LTE services needs to be pulled from IS via the API to be added in HeroTill. In other
words, you cannot add your own unique products, you can only sell the products that IS
provides. Below you can see a list of all active and disabled services.
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RAIN LTE-A Defined Products

Show | 15 * | Rows
Type Coda |t Package Title |t Package Detail
RAIN LTE e 120g Home Wirgless Unimate 120 GB Monthly
RAIN LTE e55g Home Wirsless Basic 55 GB Manthly
RAIM LTE edlg Homa Wireless Advancad 85 GB Monthly

Monthly Cap

120 GB

55 GB

85 GB

Search:

Maonthly Cost

H 1,099.00
(R BE4.04)

R 588.00
(A 526.44)

R 879.00
(A 771.08)

HeroTill setup for the LTE Module

Copy Colimns Eupen Calumng Export Gokmes Shaw i Hige
Cilpraard = [ Coburme
Visible Visible Mum Product
to Admins 1o Public Users Group
Yes Yos 1 | |
Yas 3 E
Yes Yes ] E

For more information on how to pull products from the IS database, enable and disable
products as well as how to edit products, please refer to section 2.

6.

Top-ups and data usage

To find a list of all top-up products available, go to “Data” - “LTE Setup” menu and click
on the “IS LTE-A Topup Bundles” option. Please note that all top-ups need to be paid
immediately via credit card. The customer will not need to verify their credit card with their

ISP to buy top-ups.
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ntspms - Workflow -~ Devices -~ Sales ~ Billing

Radius Setup
Radius Import Wizards
| Radius Status

LTE Satup

Fair Usage Paolicies

IS5 APl Setup
IS API Log

LTE Data Products

LTE Topup Bundles

Data Products

| TSR B K U SR 1 BN

After the screen is done loading, you will see the following screen. All LTE top-up products
needs to be pulled from the IS system via the API into HeroTill. In other words, you cannot
add your own unique top-up products, you can only sell the products that IS provides.
Below you can see a list of all active and disabled services.
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RAIN LTE-A Defined Topups

Show 15 * | Rows

Topup Code li  Topup Title
he-top-10g 10GB LTE Top Up
lte-top-1g 1GB LTE Top Up
Ite-top-20g 20GB LTE Top Up
he-top-2g 2GB LTE Top Up
he-top-3g 3GB LTE Top Up
lte-top-5g 5GB LTE Top Up

Size

10.0 GB

1.0GB

20.0 GB

20GB

3.0GB

5.0GB

R 205.00

R 35.00

R 345.00

R 59.00

R 80.00

R 115.00

Available via
SMS

Yos

Yes

Yes

Yes

Yos

Yes

Search

Available on
Website

Yas

Yes

Yes

Yas

Yeos

Yes

HeroTill setup for the LTE Module

Available for these
Customer Groups SageOne ID

Al

All

All

All

All

Al

For more information on how to pull top-ups from the IS database, enable and disable top-
ups as well as how to edit top-ups, please refer to General Overview:.

6.1. Viewing the data usage and doing top-ups

Should the customer want to view their current data balance, they need to log into their
customer profile. All customers also need to load their own top-ups for LTE packages. For
more information on how to load top-ups or view your data usage, please refer to the client

portal guide https://support.herotill.com/guides/user-manual/customer-portal/
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7. IS LTE Devices:

In this section you will be able to view all LTE Devices that your ISP is selling. To view, add,
enable, disable or delete devices go to “Data” - “LTE Setup” menu and then click on the
“IS LTE Devices” option.

ntspms ~ Workflow - Devices -~ Sales - Billing ~

Radius Setup
Radius Import Wizards

Radius Status

IS5 APl Setup

IS APl Log
Fair Usage Paolices

LTE Data Products
LTE Topup Bundles

LTE Devices

Data Products

Product Pricing Matrix

Currently, there are three options that we can present to the customers:
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e Router: B315
e Router: B618
» Sim only, No Router.

IS LTE Devices B ¢ ooves | o vorenn |
o B [ *]
[ =]
[] []
7.1. Adding New Devices:
To add a new device, click on the “Add Device” button.
IS LTE Devices + =
ccccccccc o E
aaaaaaaaaaaaaa [=]e] <]
[ ] ~ |

After clicking on the “Add Device” button, you will see the following pop-up screen:
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Add a new LTE Device

Devico Code |

—

Orange: In this section you need to choose the device code that you would like to add.
Pink: Here you can add a description for the device.

Click on the “Add Device” button when you have completed the above sections.

7.2. Editing Devices

To edit any of your devices, click on the “Edit” button found on the right-hand side of the
device.
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IS LTE Devices

o 1 ) B
Shnwlmo v‘Rnws Gopy Columna | Export Golumns | ExportColurna | Show/ Hide

seach:| | TG E
uuuuuuu de

Devi iption nabled

Ownbevice im wter o 268
Beta uar Yes ]~ |
8315 Huawel utor o [ x]

You will now see the same screen as when you are adding a new device.

Edit LTE Device #3

Device Code CwnDevice - Sim Only, Mo Router ¥

Device Description Sim Only, Mo Router

Enabled Mo

=

Remember to click on the “Save Changes” button after making any changes.
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7.3. Enabling or Disabling Devices

To enable or disable devices, click on the orange button found on the right-hand side of the
device. Remember that if the device is disabled, you will not be able to choose it when
registering the account with Internet Solutions.

IS LTE Devices a | [Moma |+ =

aaaaaaaaaaaaa

Devico Code Device Description

If you would like to enable the device, click on the orange tick mark
and then on the “OK” button on the pop-up screen.

If you would like to disable the device, click on the orange cancel out
button and the on the “OK” button on the pop-up screen.

7.4. Deleting Devices

Although you have the ability to delete any devices, please check with the HeroTill team or
product manager before deleting any devices.

To delete a device, click on the red cross found on the right-hand side of the device.
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IS LTE Devices

aaaaaaa

Device Cade Device Description

On the pop-up screen, click on the “OK” button to successfully delete the device.

8. Creating new LTE accounts:

The LTE Orders all run through HeroTill. The below sections will give you more information
on how to create these accounts, how to do top-ups as well as how to do package changes.

It is however important that you NEVER delete LTE accounts in HeroTill. Doing this will
cause information to become out of sync. It is almost impossible to recreate this
information and can take up to weeks to try and resolve these types of issues.

8.1. Creating the data account

To create a new LTE account for a customer, start by going to the customer’s profile. In the
“Data Accounts” section, click on the “Add” button. You will notice that the process is like
that of adding a normal data account to the customer’s profile.
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== e

Account Details P Data Accounts | 3 |- Data Usage Bl o] vear | o

e T T ssernama: aios@urnderiand som ooal] v 8 Ugioad 8 Dawnoaa
z o
Customer Group Others Package: 10Mbls Uncapped 75648 custom Price] §
1ot coun, 10 s, Ut 3

Account Code ALIOOT

1D Number §292626292928 s
Active Data Sessions m P
Primary Contact Name  Alce Liddel
Primary Contact Tel 0799998099 Data Topups 2
Previous Data Sessions m P
Physical Address

After clicking on the “Add” button, the following pop-up screen will appear:
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Add a New Data Account

Data Account | Pricing Details

Customer

User Type
Connection Type
Login Username

Password

Account Alias
Accoumt Description

Labels

Traffic Counted via
Accoumnt Type

Data Product
Cancellation Date

Concurrent Sessions

Fixed IP Address

Queue Routers

Authentication

Cancel

HeroTill setup for the LTE Module

Data Limits
ABCO0 -abc trading ”
| Radius User Login .
| Wireless X
LUsamama [E]
Password Generate Password

Account / Davice Alias
Account / Device Description

Select One or more Laba

| Radius Accounting ¥

| Mormal Account z
YYYY-MM-DD m

Maximum number of concurment sessions

Leeva blank to use Data Praduct default value

Fixed |IP Address

Leeve dank to use Data Product default Queuwe routers

Accept *

When disabled this account will nat be able to authenticate
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In the orange section, you need to choose the “User Type”. Be sure that you choose RAIN
/ Cell-C LTE. Once you have clicked on RAIN / Cell-C LTE, the screen will change to the
following:
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Add a Mew Data Account

Data Account | Pricing Details Data Limits 1S LTE Details

Customer ABCOM -abc trading ¥

RAIN / Cell-C LTE B
Connection Type RAIM LTE "]

Login Username Username 1]

Password Password Generate Password

Account Description Account / Device Description

Labels Select One or more Laba

Cancellation Date WYY Y-MM-DD m

Queus Routers

Leewve olank to use Data Product detault Queuwe routers

Cancel Add Radius Usar
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Orange: Be sure that you choose the “RAIN / Cell-C LTE” button.

Here, you will need to add your connection type i.e. RAIN LTE or
Cell-C LTE.

During your ISP’s registration process with IS, you will be provided
with certain “realm”. The LTE Product Manager will provide you
with the details of your realm and this will be used in your
username.

Pink:

Purple: For example:

test@realmlte.com

After adding your username, you will also need to add or generate
a password.

In this section, you can choose the data package that the customer
Blue: wants. Please note that this will only show you a collection of all
available LTE packages.

When all the details have been filled in and the correct data package has been chosen, click
on the “Add Radius User” button.

8.2. Registering the account with IS.

After the data account(s) has been added, it needs to be registered with RAIN or Cell-C. On
the customer’s profile, click on the blue edit button found on the right-hand side of the LTE
data package.
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=TT

Username: abctesting2 @ herotellte.com

o

JBal 100 GB
Package: LTE CellC 100GB - A 431.00 (R 374.78)
Address: 123 mitchell streat george -33.8539642, 22 465488000000023

On the pop-up screen, click on the “IS LTE Details” tab and click on the “Register Now”
button.
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Edit Data Account #9647 - Jennifer du Plessis
Data Account Address  Pricing Detalls Data Limits | IS LTE Details | Audit Trail

LTE Status Pending Registration

This account has not yet been registered with the LTE Provider.

Please Note

» Once the account has been registered the courier company will ghip the LTE router direct to the
customer. Please make sure the customer's address and contact details are correct before submitting
the registration.

s The customer's RICA detailz must be uploaded onto the customer's profile and the RICA verified
address must be provided.

« Once the account has been activated we will continue to be billed monthly by the supplier until the
account is cancelled.

=
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On the second pop-up screen will appear. On this screen, you need to fill in the customer’s
RICA details.

Customer Jennifer du Plessis

Usermname

Product Home Wireless Ultimate

Monthly Cost R 4,739.00

RICA ID Number RICA ID Mumber [

RICA Address RICA Address

Delivery Address Delivery Address
Contact Email

Contact Mobile

LTE Device Huawei B618 Router i

o
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Green: The customer will need to provide you with their ID number.
Blue: The customer will also need to provide you with the RICA address.

These details will be given to the courier who will be delivering the device to the customer. *Please
Purple: note that the courier will deliver the device straight to the customer and upon arrival, will verify the
RICA details with the customer.

In this section, you will need to choose the router that the customer wants. There will also be an
Pink: option for own device or sim only for those customers who already own a device. Please refer to
section 1.5.2. for a list of routers that can be used.

When all the details have been added, click on the “Submit Registration” button. A final
confirmation notification will appear. Click on the “OK” button to confirm the registration.

Are you sure you wish to submit the LTE registration request?
DataTill Development will be billed for the customer's dewvice.
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Once the registration is submitted, the ISP is liable for the device cost. RAIN or Cell-C will
invoice your ISP directly and it will be the ISP’s responsibility to invoice the customer for
the device.

8.2.1. How do I know if the registration was successful?

If any errors occur during the registration process, an error message will be generated and
displayed.

https://support.herotill.com | 36



HEROTEL HeroTill setup for the LTE Module

Submit RAIN LTE Registration for Account s

Customer . -

Username - e e

Product Home Wireless Advanced

Monthly Cost

RICA ID Number -
RICA Address
Delivery Address
Contact Email I
Contact Mobile
Error submitting registration

= Error No: 8
= Invalid Class, Package or Service

=
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If the registration was successful, you will see the message “Registration submitted

successfully”.

Submit RAIN LTE Registration for Account #9444

Customer APT's Company
Username demo @& herotedite .com
Product Home Wireless Basic
Monthly Cost R 589.00
RICA ID Number 6807195156080
RICA Address 123 Mitchell St, George
Delivery Address 123 Mitchell St, George
Contact Email imelsr@&gmail.com
Contact Mobile 0825203743
Close

HeroTill setup for the LTE Module
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8.3. Cancelling requests

If a customer would like to cancel their order after the product has been submitted for
registration, go to the customer’s profile and open the LTE package by clicking on the blue
edit button.

This is the procedure which will be followed to cancel any LTE products, SIM cards or
routers.

Data Accounts m o

Username: abctesting2 @ herotellte.com

JBal 100 GB
Package: LTE CellC 100GE - A 431.00 (R 374.78)

Address: 123 mitchell sireet george -33.950643, 32 465490000000023
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On the pop-up screen, click on the “IS LTE Details” tab and click on the “Cancel Request”
button.

Edit Data Account #9604 - NSNS

Custom Pricing in effect. Change it manually on data product changes

Data Account Address  Pricing Details Data Limits @ 1S LTE Details i Audit Trail

LTE Status Pending Activation
Device Serial Mo LTE Device Serial Mo
MSISDSN LTE MSISDSN No
Iccio LTE ICCID ID

LTE Request Status
FRiafresh Status

=
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After clicking on the “Cancel Request” button, the following pop-up screen will appear.
You will be able to cancel an order up to the point of delivery.

Are you sure you wish to cancel this request?
This cannot be undone

Click on the “OK” button to confirm the cancellation. Please note that once the order has
been cancelled, that you will not be able to undo the cancellation. Should the customer
change their mind, you will need to add and register a new account.
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8.4. Package changes

There are two important things to remember when doing package changes for LTE
customers:

» Package changes only take place at the end of the month as IS only allows for package
changes at the end of the month.

« All package changes need to go through the “ ” section found on
the customer edit screen.

To do a package change for and LTE-A customer, you need to go to the customer edit
screen. In the middle section of the customer edit screen, look for the “ ”
section. This is where all scheduled packages to take place.
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Radius Data Packages z

Username: [IEEENLES [ o ]
RAIN LTE 45.6 GB of 56 GB
Package: | u I EEEN m
Username: |
Package:

Username: ™ m [ o |
Package: | W mm N =l 0B of 20 MB
[Custom Price]

Active Data Sessions o

Previous Data Sessions

Package Changes

Q
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Click on the “Add” button found to add a scheduled package change. You will now see the
followings screen:

Schedule a new Radius Package Change

Radius Account jenna G X |

New Data Package v

Activation Month February 2018

Comment Comment
Monthly Pricing | Default Product Pricing 3
Topup Pricing | Default Product Topup Pricing 'I
Status MNew
Activated on
Cancel
Gold: In this section, you will need to choose the applicable data account that you would like to upgrade.

Orange: Here you will need to choose the new data package that the customer wants.
This will show you when the new LTE-A package will be activated. All scheduled package changes made in the

Red: month will only be processed at the end of the month and therefore the new package will only be active from the 1*
of the following month.
Pink: Here you will be able to add any additional comments such as the ticket number reason for the package change.

In this section, you will be able to determine whether the customer will be paying the normal monthly rates or if the

Purple: customer has any special pricing.
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When you have finished filling in all the details, click on the “Submit Package Change”
button to schedule the package change to take place. Please note that the package changes
only take place at the end of the month due to Internet Solution’s internal processes.

9. User Accounts

To find a list of all top-up products available, go to “Data” - “LTE Setup” menu and click on
the “RAIN LTE-A User Accounts” option.

m Hotspots ~ Workflow » Devices - Sales - Billing -

Radius Setup
Radius Import Wizards

Radius Status

LTE Setup IS API Setup

IS API Leg
Fair Usage Policies

LTE Data Products

Data Products LTE Topup Bundles

Product Pricirg Matrix LTE Devices

LTE Data Accourts
Nata Annnints
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Once the screen has finished loading, you will see a list with all the LTE user accounts as
well as on which data package they are currently on.

IS LTE User Accounts

B0 | v recoNds per page

Lisarname

The “Account Status” field indicates the whether the account is active, cancelled or

Data Package

LTE CallC 50G8
50 /GE Moy

LTE CollC: 5068
50 68 Morithly

LTE CeliC 5008
5008 Manty

LTE CeliC 100G8
100 G8 Money

Hoeme Wireless Advanced

snL s

Saarch

Exgiry Manthly
e

50,001

R 2,00

R 50.00)

50,001
3 )|

R 100.00f Pe:
@)

A 8,790.00 Su

e

[y S S — S ——
[— o (=

Aezount
Status
Panding Actvation

Panding Ragistration

Panding Ragatiation

Ragiststion
Status

Qoaa
ooaa
goeaa
[#]Ey=afm]
[+ ] a]u ]

suspended. In the “Registration Status” field you will be able to see the stage that the
account registration is currently in. The registration status can be one of the following:

Key
NewRequest

WaitingConsignment

Consigned

WaitingOnDelivery

ToCancel
Cancelled
Delivered

Description:

Initial State

Assigned to Courier, waiting for serial numbers

Courier provided serial numbers

Delivery Scheduled
Order to be cancelled

Order cancelled with courier

Final state
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9.1. User Accounts Actions

Submit registration

Submit IS LTE Registration for Account #9608

Customer

Usermame

Product

Monthly Cost

RICA ID Number
RICA Address
Delivery Address
Contact Email
Contact Mobile

LTE Device

Close

Jennifer du Plessis

tesit

LTE CellC 50GB

R 216.00

RICA ID Numbsar
RICA Address

Delivery Address
Contact Email Address

Contact Mobile Number

Huawei B618 Router

HeroTill setup for the LTE Module
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This screen will provide you with the details that have been submitted for the customer’s
registration. If the user account has not been registered with the relevant provider, you will
be able to register the account this screen by clicking on the “Submit Registration”
button. If the account has already been registered, a message will appear saying “User
account already registered”. By viewing this screen, you will be able to view the details
that have been submitted.

View registration Status
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Submit IS LTE Registration for Account #9619

LTE Status

Device Serial No

MSISDSN

ICCID

Registration Status

Date Status
2018-02-26 00:46:18 MewReques:
Close

Pending Activation
LTE Device Sarial Mo
LTE MSISDSN Mo
LTE ICCID ID

Rafrash Status

Courier Ret Tracking Sarlal IMS1 Iccio IMEI

DigitalPlanat
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On this screen, you will be able to view the . The status is automatically
refreshed every hour, but should you need to, you can click on the “Refresh Status” button
to pull any new information on the registration process. For more information on what the
status refers to, please see the registration status table found under heading 7.

Edit User

Clicking on the “Edit User” button will open the same pop-up screen you see when editing
the data package on the customer’s profile. If any changes were made, remember to click
on the “Save” button.
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Edit Data Account #9620 - N

Data Account | Address  Pricing Detalls Data Limits IS LTE Details  Audit Trail

Customer | ABCO -abc trading X (v
UserType | RAIN/Cell-C LTE n
Connection Type | CellC LTE v
Login Username e B8 e & e
Current Password | seeseeeees Change Password
Account Deseription Account [ Device Description

Labels Selact One or more Laba

Data Product LTE CellC 100GB A431.00 ~

Cancellation Date ¥YYY-MM-DD m

Queue Routers

Lesve olank to use Data Product default Queue routers

Close Save Changes
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m View Usage

To view the customer’s usage, click on this button. You will be redirected to the following
page where you will be able to see the customer’s usage statistics.

S e . — ®|x i Edit Custorner | i Usage Email % Usage SMS tJun | Jul2017 | Augr
ey Monthly usage breakdown for Sccount JmmRESEREEN.S
e —— Package Usage o Date

Home Wireless Basic amB
3 MB ol 58 GB
User Account Last IP Last Access Upload Download Total Usage
jenna @ haeroteifie.com oB ame ame
Billing Summary

S ks Month | Year Data Usage for User Accoun': jenna@ herotelite.com Package: {Home Wireless Basic)
30 Days RO.00

0 Anti Vi - M Browsry B Cliows W ODuwnicacs [l Drepbex [ Facebook [ Gam B Googie M msa  H Microsolt
60 Days RO.00 I&dulmm':ﬁ- “‘\,:sn Giher [ Unclasaified e
90 Days RO.00 200
1204 Days RO.00
Total Dus RO.00 3

§ 1 Al

2. ddd BJul B 0L T2JU TR 1BJd T8JW 200W 22 Jul Ddd DJul IRJu 300

E Edit Customer
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You can click on this button if you want to view the customer’s profile. The profile will be
opened in a new tab.

Edit Customer Custarr
B
Account Details m o Radius Data Packages m = Data Usage ﬂ v (o | voer || &
& v tsarame o@ v vt Moo
RAIN LTE 3 MB of 56 GB % Z2MB
Customer Group Aufo Rollover Tost Package: Home Wireless Basic - R 599.00 (R 525.84) = |
Account Code 2 I
oMB
Primary Contact Name Active Data Sessions m o 3 1.t 17wl 24
Primary Contact Tel i ———— - 10.55.37 183 - 14:10:17
Physical Address e Data Topups a
Client Portal Username .
" 1GE * R 35.00 (R 30.70) * 2017-07-18 16:06.:39
Previous Data Sessions En - . et oy @a
) - 168.256.77 22
Customer Contact Details m a
Package Changes o
Homp Email Call No Usad for Phone Usage u 4 v | Month | Year &
e July 2017 M Marup I Cal Cost
VOIP Phone Lines m o )
Linked Social Media Accounts o 3 Ra
WNIP Frtensinne L o =

9.2 Customers who want to cancel their subscription

For all customers who want to cancel their monthly subscription, you will need to cancel the
data account as per the normal procedures. If you are making use of the new Cancellation
Module, please refer to our Account Cancellation Guide.

9.2.1. Customers who are cancelling all products and services
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Go to the customer profile and then click on the “Edit” button found in the “Account
Details” section.

Account Details

& Reset Password & Request Update

Customer Group Others

Account Code ALIOO1
ID Number 8292929292929
Primary Contact Name Alice Liddel
Primary Contact Tel 0799999999
Physical Address

Client Portal Username ALIOD1
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On the pop-up screen make sure that you go to the “Cancellation” tab.

Edit Customer #22 - Alice Liddel

Account Detail  Address Detail Contacts Portal Login  Biling SageOne § Cancellation

Account Cancellation Date YYYY-MM-DD Clear

Reason for Cancellation test

Please Note:

« Use the last day of the month as cancellation date
« All data accounts will also be cancelled after this date
« All future recurring billing entries after this date will be removed

In this section, choose the last day of the month. Like package changes, the cancellation can be submitted
Red: at any time of the month, but the actual cancellation of packages will only take place at the end of the

month.

When adding a reason, always keep it short and simple. If possible, always refer to a ticket number.

Remember to click on the “Save Changes” button after making any changes.
9.2.2 Customers who are only cancelling certain products and services

If the customer would only like to cancel some, but not all, of their products and services,
you will need to cancel the service in the data accounts section. For more information on
the cancellation process, please refer to our account cancellation manual online.

https://support.herotill.com | 55



HEROTEL HeroTill setup for the LTE Module

To find this, go to the customer profile and then look for the “Data Accounts” section.

Data Accounts

Username: 15243

Wiralass

Package: Test001 title - R 100.00

(10 Mbs down, 10 Movs up, 1 GB Monthly)

Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.06720100821621, 18.820278338623

Username: jennatest

Wirelass

Package: 10Mb/s Uncapped * R 799.00

(10 Mbs down, 10 Mbds up, Uncapped)

Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.08720100821621, 18.820278338623

In this section, look for the relevant “Data Accounts” that you would like to cancel and
then click on the blue button found on the right-hand side of the data account. On this pop-
up screen, add a “Cancellation Date” and then click on the “Save” button.
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Edit Data Account #9445 - Jennifer du Plessis

Data Account = Address Pricing Details Data Limits IS LTE Details  Audit Trail

Customer JENO0O05-Jennifer du Plessis b
User Type | RAIN / Cell-C LTE v
Connection Type | RAIN LTE A

Login Username jenna @ eee— w—

Current Password | Change Password
Account Description Account / Device Description
Labels Select One or more Labe
Data Product Home Wireless Ultimate R 4,739.00 ~

Cancellation Date YYYY-MM-DD Clear

Queue Routers

Leave blank to use Data Product default Queue routers

Close Save Changes
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9.3. Suspending and unsuspending customers

When suspending LTE customers, you need to remember that if the account is not un-
suspended or un-blocked before month end (last day of the month), then the customer’s data
account will be cancelled and their contract on IS side will be cancelled. If you are making
use of the new Suspension Module, please refer to our Account Suspension Guide.

9.3.1. Suspending the customer account

If you want to suspend ALL data accounts linked to the customer, go to the customer profile
and click on the “Edit” button found in the “ ” section.
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Account Details o

ks Roquost Rt
Customer Group Others
Account Code ALIOO1
ID Number 9292929292929
Primary Contact Name Alice Liddel
Primary Contact Tel 0799999999
Physical Address

Client Portal Username ALIOO1

On the tab, go to the “Cancellation” tab and then click on the “Suspend Now” button.
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Edit Customer #38 - Jennifer du Plessis

Account Detail  Address Detail Contacts Portal Login @ Billing SageOne || Cancellation | Master

Account Cancellation Date Y'Y Y-MM-DD
Reason for Cancellation Reason for Cancellation
Please Note:

+« Use the last day of the month as cancellation date
+ All data accounts will also be cancelled after this date
s Al future recurring billing entries after this date will be removed

Immediate Account Suspension

Please note:

+ All the customer's data accounis will be blocked
+ The customer will still e able to submit helpdesk tickets and view usage
+« The customer will not be notified

—
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Remember to click on the “Save” button after making any changes.

9.3.2. Unsuspending the customer account.

To unsuspend the customer account, open the “ ” tab again and then click on
the “Unsuspend Now” button.

https://support.herotill.com | 61



HEROTEL HeroTill setup for the LTE Module

Edit Customer #38 - Jennifer du Plessis

Account Suspended on Tue 17 Jul 2018 at 14:03

Account Detail Address Detail Confacts Porial Login  Billing SageOne § Cancellation j Master

Account Cancellation Date YYYY-MM-DD
Reason for Cancellation Reason for Cancellation
Please Note:

+ LUse the last day of the month as cancellation date
+ All data accounts will also be cancelled after this date
= All future recurring billing enfries after this date will be removed

Immediate Account Suspension

Suspended by Jennifer

Please nole:

+ All the customer's daia accounts will be un-blocked
« The customer will not be notified

- T
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Remember to click on the “Save” button after making any changes.
9.3.3. Suspending only a specific data account

If you would only like to suspend a certain data account linked to the customer, go to the
customer profile. In the “Data Accounts” section, look for the relevant data account you
would like to suspend and then click on the “Block” button found on the right-hand side of
the data account.

Data Accounts m o

Username: 15243 Bﬂ
dh of 1 GB
Package: Test0O1 title + R 100.00 [

(10 Mbs down, 10 Mio's up, 1 GB Monthly)
Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.08720100821621, 18.820278338623

Username: jennatest EE
Package: 10Mb/s Uncapped « R 799.00

(10 Mbés down, 10 Mio's up, Uncapped)
Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.06720100821621, 18.820278338623
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9.3.4. Unsuspending a specific data account

To unsuspend a specific data account on the customer’s profile, go to the “Data Accounts”
section and then look for the relevant data account. Click on the “Block” button found on
the right-hand side of the data account.

Data Accounts ' m o

Username: 15243 '_ ﬂﬂ
I Wiraless II Buspended I ; ToBaf1GB
Package: Test001 fitle - A 100.00

(10 Mbys down, 10 Mbds up, 1 GB Monthly)
Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.08720100821621, 18.820278338623

Username: jennatest E ﬂ
oo
Package: 10Mb/s Uncapped * R 799.00

(10 Mbés down, 10 Mibvs up, Uncapped)
Address: 101 Helderberg College Road Somerset West Cape Town 7130 South
Africa -34.08720100821621, 18.820278338623

https://support.herotill.com | 64



HEROTEL HeroTill setup for the LTE Module

As mentioned above, please remember that if you do not un-suspend the customer
before month end, then the customer’s contract will be cancelled with IS.

*If you are currently using the new suspensions module, please refer to the
suspensions manual on our website.

9.4. Deleting LTE user accounts

Please note that LTE user accounts can no longer be deleted. If the customer account needs
to be cancelled, please refer to section 8.3 and section 9.2.2. If the account has been
cancelled due to the fact that it was not un-suspended before month-end, please contact the
HeroTill office to help you recover the client’s information.

If you need the customer’s information to be recovered, please be aware that this is a time-
sensitive issue. If the account if not retrieved before the next month end (after being
cancelled) then the customer’s information will be wiped from the IS database and the
customer will need to re-apply for LTE services.
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10. IS LTE Billing Summary

On this screen, you will be able to view an itemised billing report. This billing report is just
to give you a breakdown of all charges that you will be invoiced for at the end of the month.
To view the LTE billing summary, go to “Data” - “LTE Setup” and then click on the “LTE
Billing Summary” option.

ntspDIs ~ Workflow » Devices » Sales ~ Billing

Radius Satup
Radius Import Wizards
Radius Status

LTE Satup _ IS API Setup

IS API Log
Fair Usage Policies
LTE Data Products

Data Products LTE Topup Bundles

I Product Pricing Matrix

| LTE Devices

| Data Accounts
LTE Billing Summary
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You will now see the following screen:

IS LTE Itemised Billing

snow| 100 || Rows Sewen || S| g oo | i

Request Billing Account Monthly

Period Annotation Courier Ref D Amount Customer Code LTE Account LTE Status Monthly Product Billing
2018 Jan Device Delivery Fee Courier2305 2305 Imel's Fibre & LTE IME003 Pending Activation LTE CellC 50GB R201.98 E
2018 Jan Device Charge: Huawei B618 Courier2305 2305 Imel's Fibre & LTE IME003 Pending Activation LTE CellC 50GB R201.98 E
2018 Jan LTE CellC 50GB- Activated: 2018-02-15 Courier2305 2305 Imel's Fibre & LTE IME003 Pending Activation LTE CellC 50GB R201.98 E
2018 Jan Device Delivery Fee Courier2304 2304 Imel's Fibre & LTE IME003 Pending Activation Home Wireless Basic R 2,583.00 E
2018 Jan Device Charge: Huawei B618 Courier2304 2304 Imel's Fibre & LTE IME003 Pending Activation Home Wireless Basic R 2,583.00 E
2018 Jan Home Wireless Basic- Activated: 2018-02-15 Courier2304 2304 Imel's Fibre & LTE IMEOO3 Pending Activation Home Wireless Basic R 2,583.00 E

Light Blue: This filter will allow you to filter for different billing periods.
Dark Blue: Here you will be able to see for which billing period the costs are i.e. 2018 Feb.

The Annotation field will give you a break down as to what the costs were for i.e. services that have

Purple: been activated or device delivery costs.

In this section, you can view the courier reference number.
Red: Here, you will be able to view the amount that IS will be billing you for the specific annotation.
Orange: Here you can view all the customer’s details.

11. IS LTE Active and Closed Sessions

To view a list of all active or closed LTE sessions, go to “Data” - “LTE Setup” and then
click on either the “LTE Active Sessions” or the “LTE Closed Sessions” option.
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otspma - Workflow -~ Devices ~ Sales - Billing

Radius Setup
Radius Import Wizards
Radius Status

LTE Setup IS API Setup
IS API Log

Fair Usage Policies
LTE Data Products

. Data Products LTE Topup Bundles
1 Product Pricing Matrix LTE Devices

1
{ LTE Data Accounts
y Data Accounts

LTE Billing Surnmary

Radius Topup Groups
Bt T LTE Active Sessions
adius Topu s
i LTE Closed Sessions
LTE Topup Bundles

11.1. Active Sessions

On this screen, you will be able to view a list of information like:
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e the Session ID

IP Address

radius Username

The Product that the customer is on
as well as who the “Customer” is.

IS LTE Active Sessions =
srow[ 10 1] o Search il e el =
o
Bession ID Connect Time 178 1P Address Username MSISDSN Product Customer Code
20181011 06:1041 LTE GalG 10068 ABCo01 a
2018404 06:10:39 Jesons a
20181011 06:1038 LTE CelC 5068 oo (=)
20181041 06:1021 Homo Wirslass Advanced ABC001 (=]
Home Wirelass Advanced JEsous [:]
IMEces a
P a
JENoos a
MEGs [:]
IMEcca a
- o o MEccs ]

11.2. Closed Sessions

On this screen you will be able to view a list of information like the:

» Session ID

e Connect Time

e Disconnect Time

e Duration

e Disconnect Reason

e Data Used

e Customer information
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IS LTE Closed Sessions [ < rateen |
srou 0[] ovs Soarch e | [ | T | M R
ocoumt

‘Session ID Connect 1 Time: Disconnect Time 1§ username MSISDSN Duration Disconnec ct Reason Data Used Customer Code
2018-10-11 0810341 2016-10-11 0811541 01200 Normal i ceating 7167K9 ABGIO1 =]
20181011 06:038 20181011 081538 01200 Normal call clearing 1087 k8] JEs00s =]
2018.40-11 08.03:38 20161011 0811538 01200 e 737 kel IME0DS =]
2018:10-11 08:0321 2018:10-11 0811521 001200 Norma cal coaring asaa kg ABCo0t a
20181011 0510320 20t8-10-11 0811520 corzon Nomal ca cearng 1Ky sesos a
2018:10-11 06.03:14 2018-10-11 081514 01200 Normal i ceatng ar42 o} mEoos =]

12. Top-up Summary Report

To find your top-up summary report, go to “Data” - “LTE Setup” and then click on the
“LTE Topup Summary Report”

ntspﬂts ~ Workflow ~ Devices ~ Sales ~ Billing -

Radius Setup
Radius Import Wizards
Radius Status

LTE Setup IS API Setup
IS API Log

Fair Usage Policies

LTE Data Products
. Data Products LTE Topup Bundles
E Product Pricirg Matrix LTE Devicaes

LTE Data Accounts
3 Data Accounts
| LTE Billing Summary

Radius Topup Groups

| Radiuem T LTE Active Sessions
adius Topu 3

i it b LTE Closed Sessions
LTE Topup Bundles

' LTE Topup Summary Report
i Data Product Changes s i
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On this page, you will be able to view a list of all top-ups that have been requested or done
for each LTE customer.

IS LTE Topup Summary Report

snow| 100 [+ |Rows

Topup Date
2016.08-08 21:36:47
20171025 15:40:50
20171025 15:40:08

2017-10-25 145738

Topup Topup Topup
Code Customer Package Requested By Size Cost

du Plossis. Home Wirsloss Utimat

| JENOOS from 1068 A35.00 Pending]

ou Plassis Homa Wirsloss Utimat imal from, 1068 3150 Ponding|

0u Plossis Home Wirsloss Utimat imel from. 1068 R35.00 Pending|

LR AR AR §

ou Plessis Home Wireless Utimat essica from X 1006B 000 Pending|

Red:

Pink:
Purple:
Light Blue:

Dark Blue:

Green:

This filter will allow you to view top-ups per month.

Here you can filter to see only top-ups that are:
® Pending

® Processed

® Cancelled

This section will show you the top-up date.
Here you can view for which customer the top-up was done.
In this section, you will be able to view the data package that the customer is on.

Here you will be able to see by whom the top-up was requested. If the customer
requested the top-up, you will see the customer code in this section. If an admin user
requested a top-up, you will be able to see the admin user’s name.

In this section, you will be able to see the top-up size, the price of the top-up as well as the
status.
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The orange button found on the right-hand side of the top-up will allow you to cancel the

Orange: top-up of need be.

13. Helpdesk Support:

Please note that as your Call Centre agents will not be able to log into the customer’s
device, they will only be able to do the most basic troubleshooting. Any serious issues will
need to be escalated to the IS LTE helpdesk. Call Centre agents will, however, be able to
see all data Accounts linked to the customer profile as well as the “Active Data Sessions”
and “Previous Data Sessions”.

Data Accounts ' m o

Username: 15243 k ﬂﬂ
Package: Test001 title - R 100.00 7 changes
(10 Mbfs down, 10 Ma's up, 1 GB Monthly)

Address:

Africa

Username: jennatest 288
Package: 10Mb/s Uncapped = R 799.00
(10 Mbys down, 10 Mov's up, 1 GB Monthiy)

Address:

Africa

Active Data Sessions o
jennatest - ¢+ 00:00:38 [ [ [ | x|
MAS 1 1GE

Previous Data Sessions m o
jennatest - u
2018-08-21 18:18:26 » NAS: 1 1.5 M8
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