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Circuit / Caller ID on Data Accounts
 

HeroTill has added a few improvements to the Data Accounts menu.

A new column, Circuit ID (enabled under the Show/Hide Columns button) can now be
displayed on the Data Accounts list view.

 

The Circuit ID for Telkom radius accounts will be auto-collected from the active radius
session. For other radius accounts (wireless Services) the Caller ID or MAC address is
collected and stored in this field.

 

The Caller ID / Circuit ID shows on the customer’s:

data account widget,
the active session widget and
the recently closed session widget

The Circuit ID or Caller ID will now display on the Active and Recently Closed Sessions
widget for the customer:
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The Circuit ID or Caller ID will also display on the Data Accounts widget per customer:


