HEROTEL LTE Coverage Map

*Please note that this feature is currently only available for Cell C Fixed LTE services.

There is now integration to the fixed LTE Coverage Map to enable customers and admin
users to determine upfront if the service can be provided in the required area.

When applying online, the customer can enter his address and confirm the GPS coordinates
to have the system automatically perform an LTE coverage check and display the results.

Similarly, when an admin user creates a lead, the GPS coordinates need to be confirmed
with the customer so that the coverage check can be done before continuing with the
process:
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Drag the marker to the exact location or enter coordinates.
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Lead Source Website ® |v

Comments

LTE Coverage status Cell C: Service Available &
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HEROTEL LTE Coverage Map

When a Data Account for the LTE service is added to a customer directly, the registration
process will perform a coverage check and will be blocked if either the GPS coordinates are
not available, or if LTE coverage in the area cannot be provided by the Service Provider.

Edit Data Account #243 - Jane Doe
Diata Account  Address  Pricing Detailz  Data Limits | 1S LTE Details = Audit Trail

LTE Status Pending Registration

This account has not yet been registerad with the LTE Provider.

Please Moie

Once the account has been registered the courier company will ship the LTE router direct to the
customer. Please make sure the customer's address and contact details are correct before submitting
the regisiration.

The customer's RICA details must be uploaded onto the customer's profile and the RICA verified
address must be provided.

Once the account has been activated we will confinue to be billed monthly by the supplier uniil the
account is cancelled.

Unable to find gps coordinates for this account, Be account registration dizabled

Save Changes
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HEROTEL LTE Coverage Map

Edit Data Account #243 - Jane Doe

Data Account  Address  Pricing Detailz  Data Limits | 1S LTE Details =~ Audit Trail

LTE Status Pending Registration

This account has not vet been registerad with the LTE Provider.

Please Mofe
Once the account has been registered the courier company will =hip the LTE rowter direct to the
customer. Please make sure the customer's address and contact details are correct before submitting

the regisiration.
The customer's RICA details must be uploaded onto the customer's profile and the RICA verified

address must be provided.
Once the account has been activated we will confinue to be billed monthly by the supplier until the

account is cancelled.

LTE Coverage status Cell C: Service Unavailable X

Save Changes

Close

The Data Account widget on the Customer Profile also allows for coverage checking for
added LTE services:

Data Accounts | m o
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Address: 41 Kerk Sireet; Johannesburg; 2000

GPS: -20.20220008, 28.041431 800000085
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