HEROTEL Mass Customer ID Password Reset Tool

HeroTill has introduced a new tool to send out the password reset email link to multiple
customers at once.

To enable this tool the user must navigate to Setup > System > Debugging > set the ‘Show
Mass Password Reset Tool’ toggle button to Yes.

Thereafter, the user will see the menu available when navigating to Tools > Mass Password
Reset.
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Once the menu loads the user can enter a list of Customer IDs seperated by commas and no
spaces (1,2,3). Only Customer passwords can be reset using this tool.

The user can also select to deactivate the current passwords in use by the customer.
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Once the user clicks on the Reset Password(s) button they will receive the confirmation pop
up. After clicking on Confirm, the user will then see a summary of the results.

Mass Password Reset
Are ¥ou sure you want to proceed? This will send a paSSWOI"CI reset email to the
customer(s)

This action cannot be undone.

Finished
Password Resets Requested

Success: ID reset requests all sent successfully

100%

ID. Name, Status
41, SHO003, success
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The customer will then receive the following email with a link that will direct them to the
password reset page highlighted in the screenshots below.

DataTill Test Existing System

Mo Debtors, Traditional SageOne

Password Reset Request Reset Password

A password resel request for your account have been received
To reset your password please click on the following link

hitps-(test datatill.com/accountireset_/bf7efe1866a7b646a1cf75e84i875e24

(This link will only remain active for 1 day)

If you did not request this password reset then simply ignore this email.

Date: 2018-05-22 124347 » V1.3.03.0185

Pt ?

Password Reset

Username SHO003
Email Address shoneese@datatil com
New Password

Repeat Password
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