HEROTEL Reseller Customer View

Videos: Reseller Portal

Webinar: Reseller Module Webinar

Reseller Customer View

Resellers can now see certain customer information in the reseller portal.

Added View Customer button to the Customers list on reseller portal:
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Customer Display for Resellers:
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https://www.youtube.com/watch?v=0IV67ZI0oR0
https://www.youtube.com/watch?v=-VrN67EteRY
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The following widgets can be viewed as a reseller:

e Account Details

Recurring billing
Radius Data Packages
Active Data Sessions
Radius Client Devices
Previous Data Sessions
Prepaid Purchases
Package Changes
Speedtest Results
VOIP Phone Lines
Data Usage

Data Topups

Phone Usage

Customer Contact Details

Reseller Customer View
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See the reseller guide: https://support.herotill.com/guides/marketing/reseller-module/
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https://support.herotill.com/guides/marketing/reseller-module/

