HEROTEL How To Set Up Auto Data Rollover

How to set up the auto data rollover
functionality

If you want monthly data and top-ups to go over to the next month, the ‘Auto Data
Rollover’ setting must be turned on for each customer group or category that you want this
feature on. It will work for customers who belong to a group or category which has this
setting turned on.

This setting will only take effect by midnight of the same day that it is turned on.

Add the setting to a Customer Category:

To add the rollover settings to a customer category, you will need to go to the
customer menu and then click on the categories button. Click on the edit button to enable
the:

e Auto Rollover Unused Monthly Data and
e Auto Rollover Unused Topups functions
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Edit Category #4

Category Name Virtual Resellers

Category Description Customers who will be able to see
refer a friend on their portal

Use for Customers

Use for Radius Users Mo
Use for Billing Mo

Use for Helpdesk Tickets Mo
Use for Debtor Notes Mo

Use for Refer a Friend

Auto Rollover Unused Monthly Data

Auto Rollover Unused Topups

Add Reseller Logo on Invoices Mo
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Remember to click on the “Update” button after making any changes.

Note: You can activate one or both of these settings on a Category.

Add the setting to a Customer Group:

When adding these settings to customer groups, all monthly data and top-ups will
automatically rollover at the end of the month. To find customer groups, go to the customer
menu and then click on the customer group option. Click on the edit button to enable the
“Auto Data Rollover” function.
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Edit Customer Group #5

Group Details Billing Suspension
Group Title Resellers

Group Description Resellers

VIP Customers

Auto Data Rollover Mo

All unused data from the previous month will be relled over to the

naw manth, 2s a custom zero rated topup

SageOne ID 484748
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Remember to click on the “Save Changes” button after making any changes.

Note:

 All unused data from the previous month will be rolled over to the new month, as a
custom zero-rated top-up.
» The unused data includes monthly data as well as top-up data.
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